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	RSA-704 Part II Subpart I - Sources and Amounts of Funds and Resources

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Indicate amount received by the CIL as per each funding source. Enter 0 for none.
 

	Item 1
	All Federal Funds Received

	(A)
	Title VII, Ch. 1, Part B
	27902

	(B)
	Title VII, Ch. 1, Part C
	204704

	(C)
	Title VII, Ch. 2 
	0

	(D)
	Other Federal Funds
	249807

	 

	Item 2
	Other Government Funds

	(E)
	State Government Funds
	77998

	(F)
	Local Government Funds
	0

	 

	Item 3
	Private Resources

	(G)
	Foundations, Corporations, or Trust Grants
	19800

	(H)
	Donations from Individuals
	1492

	(I)
	Membership Fees
	0

	(J)
	Investment Income/Endowment
	0

	(K)
	Fees for Service (program income, etc.)
	10364

	(L)
	Other resources 
	24686

	 

	Item 4
	Total Income
	616753

	 

	Item 5
	Pass-Through Funds

	
	Amount of other government funds received as pass through funds to consumers (include funds, received on behalf of consumers, that are subsequently passed on to consumers, e.g., personal assistance services, representative payee funds, or Medicaid funds)
	0

	 

	Item 6
	Net Operating Resources

	 
	Total Income (Section 4) amount paid out to Consumers (Section 5) = Net Operating Resources
	616753
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	RSA-704 Part II Subpart II A thru I - Number and Types of Individuals with Significant Disabilities Receiving Services

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Section A - Number of Consumers Served During the Reporting Year

	Include Consumer Service Records (CSRs) for all consumers served during the year.

	# of CSRs

(1) Enter the number of active CSRs carried over from September 30 of the preceding reporting year

490

(2) Enter the number of CSRs started since October 1 of the reporting year

267

(3) Add lines (1) and (2) to get the total number of consumers served

757


	

	 
 

Section B - Number of CSRs Closed by September 30 of the Reporting Year

Include the number of consumer records closed out of the active CSR files during the reporting year because the individual has:


	

	# of CSRs

(1) Moved

59

(2) Withdrawn

6

(3) Died

25

(4) Completed all goals set

86

(5) Other

10

(6) Add lines (1)+(2)+(3)+(4)+(5) to get total CSRs closed

186


	

	 
 

Section C - Number of CSRs Active on September 30 of the Reporting Year

Indicate the number of CSRs active on September 30 of the reporting year.


	

	# of CSRs

Section A(3) minus Section (B)(6) = Section C

571


	

	 
 

Section D - IL Plans and Waivers

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Number of consumers who signed a waiver

0

(2) Number of consumers with whom an ILP was developed

757

(3) Total number of consumers served during the reporting year

757


	

	 
 

Section E - Age

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Under 5 years old

3

(2) Ages 5 - 19

21

(3) Ages 20 - 24

35

(4) Ages 25 - 59

269

(5) Age 60 and Older

429

(6) Age unavailable

0


	

	 
 

Section F - Sex

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Number of Females served

486

(2) Number of Males served

271


	

	 
 

Section G - Race and Ethnicity

Indicate the number of consumers in each category below. Each consumer may be counted under ONLY ONE of the following categories in the 704 Report, even if the consumer reported more than one race and/or Hispanic/Latino ethnicity).


	

	# of Consumers

(1) American Indian or Alaska Native

11

(2) Asian

2

(3) Black or African American

185

(4) Native Hawaiian or Other Pacific Islander

0

(5) White

553

(6) Hispanic/Latino of any race or Hispanic/Latino only

6

(7) Two or more races

0

(8) Race and ethnicity unknown

0


	

	 
 

Section H - Disability

Indicate the number of consumers in each category below. Individuals may select more than one category.


	

	# of Consumers

(1) Cognitive

25

(2) Mental/Emotional

34

(3) Physical

420

(4) Hearing

22

(5) Vision

9

(6) Multiple Disabilities

232

(7) Other

15
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	RSA-704 Part II Subpart II I - Individuals Served by County During the Reporting Year

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	List each county within the CIL's service area, as indicated in the CIL's application for Part C funds and the approved SPIL. Add additional rows as necessary. For each county, indicate how many individuals residing in that county were served by the CIL during the reporting year. 

	

	County Name
	Number of County Residents Served

	ESCAMBIA
	598

	OKALOOSA
	39

	SANTA ROSA
	107

	WALTON
	13
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	RSA-704 Part II Subpart III A - Individual Services and Achievements

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Section A - Individual Services

	For the reporting year, indicate in the table below how many consumers requested and received each of the following IL services.
 

	Services
	Consumers
Requesting
Services
	Consumers
Receiving
Services

	(A) Advocacy/Legal Services
	52
	52

	(B) Assistive Technology
	637
	637

	(C) Children's Services
	16
	16

	(D) Communication Services
	2
	2

	(E) Counseling and Related Services
	2
	2

	(F) Family Services
	0
	0

	(G) Housing, Home Modifications, and Shelter Services
	73
	73

	(H) IL Skills Training and Life Skills Training
	9
	9

	(I) Information and Referral Services
	470
	470

	(J) Mental Restoration Services
	1
	1

	(K) Mobility Training
	0
	0

	(L) Peer Counseling Services
	315
	315

	(M) Personal Assistance Services
	1
	1

	(N) Physical Restoration Services
	0
	0

	(O) Preventive Services
	0
	0

	(P) Prostheses, Orthotics, and Other Appliances
	1
	1

	(Q) Recreational Services
	13
	13

	(R) Rehabilitation Technology Services
	1
	1

	(S) Therapeutic Treatment
	0
	0

	(T) Transportation Services
	17
	17

	(U) Youth/Transition Services
	10
	10

	(V) Vocational Services
	37
	37

	(W) Other Services
	9
	9
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	RSA-704 Part II Subpart III B-C - Increased Independence and Community Integration

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Section B - Increased Independence and Community Integration
Item 1 - Goals Related to Increased Independence in a Significant Life Area

	Indicate the number of consumers who set goals related to the following significant life areas, the number whose goals are still in progress, and the number who achieved their goals as a result of the provision of IL services.
 

	Significant Life Area
	Goals Set
	Goals Achieved
	In Progress

	(A) Self-Advocacy/Self-Empowerment
	34
	24
	9

	(B) Communication
	5
	4
	1

	(C) Mobility/Transportation 
	25
	19
	5

	(D) Community-Based Living
	62
	48
	12

	(E) Educational
	15
	9
	6

	(F) Vocational
	24
	17
	5

	(G) Self-care
	6
	2
	3

	(H) Information Access/Technology
	642
	286
	342

	(I) Personal Resource Management
	26
	24
	1

	(J) Relocation from a Nursing Home or Institution to Community-Based Living
	0
	0
	0

	(K) Community/Social Participation
	0
	0
	0

	(L) Other
	0
	0
	0

	 



 

	Item 2 - Improved Access To Transportation, Health Care and Assistive Technology
(A) Table

	Areas
	# of Consumers Requiring Access
	# of Consumers Achieving Access
	# of Consumers Whose Access is in Progress

	(A) Transportation
	14
	6
	8

	(B) Health Care Services
	3
	1
	2

	(C) Assistive Technology
	59
	53
	6

	 

	Note: For most IL services, a consumers access to previously unavailable transportation, health care and assistive technology is documented through his or her CSR. In some instances, consumers may achieve an outcome solely through information and referral (I&R) services. To document these instances as successful outcomes, providers are not required to create CSRs for these consumers but must be able to document that follow-up contacts with these consumers showed access to previously unavailable transportation, health care and assistive technology.

	 



 

	(B) I&R Information
 

To inform RSA how many service providers engage in I&R follow-up contacts regarding access to transportation, health care services or assistive technology, please indicate the following:
 
The service provider . . .

	did

	. . . engage in follow-up contacts with I&R recipients to document access gained to previously unavailable transportation, health care or assistive technology. 



 

	Section C - Additional Information Concerning Individual Services or Achievements

Please provide any additional description or explanation concerning individual services or achievements reported in subpart III, including outstanding success stories and/or major obstacles encountered.
 

	1. CILDRC facilitated the transfer of an almost new wheelchair accessible van with hydraulic lift that was anonymously donated to his six-year old consumer with cerebral palsy, allowing for safer transport of the consumer to school, appointments, etc. The transfer of the van was subsequently featured on WEAR-TV Channel 3?s Angels in Our Midst with Sue Straughn.

2. Staff issued a manual wheelchair, hoyer lift, raised toilet seat and medicine dispenser to a consumer, who expressed much appreciation because he can now get out of bed and out to the porch to enjoy the outdoors, as well as be more independent in self-care.

3. Opened a file on a young man (11 years old) with Cerebral Palsy that needed a power wheelchair, as during his recent family vacation his own power wheelchair was damaged and deemed not repairable. Unfortunately, he was also deemed ineligible to receive another power chair through Medicaid (which our staff Advocacy/Outreach Coordinator is investigating). It just so happened that we had a perfect fit for him in ?the Cadillac? version of a power chair previously donated to us that was on the list of equipment to be refurbished/recycled through the FAAST Program. Our Durable Medical Equipment repair contractor came out immediately to repair and refurbish the power chair for this young man. The power chair was worked on through the day and we were able to successfully fit this young man for the chair by close of business. On a further note: The young man will be starting middle school in the fall and the parents feel the loan of this chair will help with pre-teen self esteem and peer issues.

4. Issued a replacement phone to a consumer through the FTRI program, as the consumer?s current phone was no longer working. The consumer was happy about being able to use a phone again and commented that the FTRI is a good program.

5. Loaned assistive technology device ?LEO? to a Speech Language Pathologist whose daughter?s disability renders her unable to communicate. The mother has since reported the daughter has made remarkable improvement with her ability to communicate and is even started to talk. Great success story!

6. Issued a manual wheelchair to a gentleman who recently suffered a stroke, allowing the consumer greater independence in mobility.

7. Provided grab bars for a consumer in the bathroom at a group home for people with developmental disabilities to assist an individual who is recovering from a stroke with independence in bathing.

8. Assisted a consumer who needed bus passes so he could travel to seek out housing. The bus passes enabled him to secure a place to live.

9. Issued a power chair to his consumer whose condition has worsened; now she is more mobile and independent.

10. Issued an electric scooter, battery and battery charger to his consumer, allowing the consumer more mobility and independence. 

11. Opened a CSR on an elderly man with a brain injury whose wife is his primary caregiver. The wife explained that the man needs much of her assistance with dressing. Loaned the man a zipper pull from the FAAST Demonstration Library on a ?try before you buy? basis. The wife has since reported the zipper pull has really helped the man regain some of his independence with his dressing skills.

12. Issued a computer to a long time consumer who has been homebound because of back surgeries. The computer has enabled him to attend 2 online classes at PJC, furthering his education. 

13. Issued a computer to a 19-year-old consumer who has Down Syndrome. The consumer loves technology will use the computer to take online courses to further his education. Additionally, the consumer will use the computer to review movies to enhance his on-the-job skills for his employment with Blockbuster Video. 

14. Assisted consumer with loan of CCTV to enable him to continue his volunteer service at Movement for Change. Assisted in putting the device together and demonstrating the use of the device.

15. Received a response letter from a consumer to whom we loaned an emergency dialer, in which the consumer expressed much peace of mind knowing she could contact someone in case of emergency.

16. CILDRC Volunteer successfully self-advocated for the removal of carts from the ramp area of a Dollar General Store, allowing for not only herself, but others with disabilities better access to the entrance of the store. 

17. A consumer filed a pro se lawsuit in the Circuit Court against the Shrimp Basket in Perdido Key regarding the lack of handicap parking and defects in the ramp. The case was successfully settled. 

18. Received a response form from a consumer to whom we loaned an emergency dialer. The consumer stated: ?The Help at Hand Emergency Dialer has helped me feel more safe at home by myself, knowing that it will help me get assistance easily when in need/trouble. It makes me more independent with being able to be left alone at periods of time.?

19. Issued a manual wheelchair to a consumer, increasing mobility, allowing the consumer to maneuver out of the house and into the yard.

20. Assisted a consumer with filing a system advocacy complaint against Seville Quarters in downtown Pensacola for the lack of accessible bathrooms. The complaint was accepted by the U.S. Department of Justice, which is a major accomplishment. Also, the majority of the work needed at Seville Quarters has been completed as a result of the complaint, which increases accessibility to people with disabilities! 

21. Issued a power wheelchair to a consumer who said he had not been out of his house independently in over 5 years; now the consumer can use the power chair to get out of house and travel down the street to a neighbor?s house independently.

22. Assisted a consumer who wanted to travel to Pensacola from Ohio for a visit, but needed much equipment which she could not take on the airplane. IL/FAAST Program Specialist was able to loan the consumer all of the equipment she needed to facilitate her visit. Further, the consumer is considering a move to Pensacola and stated she was very impressed by the accessibility of area.

23. Arranged repairs to consumer?s wheelchair accessible van thru the FAAST Refurbish program. The consumer works at Walmart and the repairs allow her to continue working, since her van is her source of transportation.

24. Issued specialized telephone to a consumer through the FTRI program, which significantly increased independence in communication ability, since the consumer can now use the telephone not only to conduct personal business, but to communicate with family and friends. 
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	RSA-704 Part II Subpart IV A - Compliance Indicator 1: Philosophy

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Item 1 - Consumer Control

	(A) Board Member Composition

	Enter requested governing board information in the table below: 

	Total Number of Board Members
	Number of Board Members with Significant Disabilities
	
	

	17
	10
	
	

	 



 

	(B) Staff Composition

	Enter requested staff information in the table below:  

	
	Total Number of FTEs
	FTEs Filled by Individuals with Disabilities
	FTEs Filled by Individuals From Minority Populations

	Decision-Making Staff
	1.75
	1.75
	0.00

	Other Staff
	8.75
	7.75
	2.00

	 



 

	Item 2 - Self-Help and Self-Advocacy

	Briefly describe how the CIL has promoted self-help and self-advocacy among individuals with significant disabilities during the reporting year. 
 

	CILDRC continues to facilitate a monthly Advocacy Committee Meeting composed of consumers and others that address various disability related issues in the community, such as transportation, housing, and accessibility. Advocacy Outreach Coordinator continues to coordinate grassroots advocacy efforts with City/County Officials. 

	 



 

	Item 3 - Peer Relationships and Peer Role Models

	Briefly describe how, during the reporting year, the CIL has promoted the development of peer relationships and peer role models among individuals with significant disabilities. 
 

	1. 100% of CILDRC consumer service staff are people with disabilities who have personally achieved independent living goals in the past.

2. CILDRC staff members (IL Specialists) represent diverse disability types (blind, deaf, physical, etc.) which allow consumers to be matched up with IL Specialists who share similar challenges.

3.CILDRC continues to co-sponsor an art class for people with disabilities which allows for development of peer relationships in a recreational/educational setting. 

	 



 

	Item 4 - Equal Access

	(A) Briefly describe how, during the reporting year, the CIL has ensured equal access of individuals with significant disabilities, including communication and physical access, to the center's services, programs, activities, resources, and facilities, whether publicly or privately funded. Equal access, for the purposes of this indicator, means that the same access is provided to any individual with a significant disability regardless of the individual's type of significant disability.
 

	CILDRC continues to ensure that facilities are compliant with Florida Accessibility Codes for Building Construction and the ADA so that consumers with significant physical disabilities can achieve safe and easy access. CILDRC continues to ensure all event, workshop and training brochures and materials offer the availability of special accommodations and/or alternative formats for people who request them. Examples include an automatic door at the entrance of the building; signs at both the entrance of the building and in the lobby requesting that visitors refrain from wearing cologne/fragrance for the consideration of our consumers and staff with chemical sensitivity; an onsite Braille printer that can be utilized for consumers who are blind and request Braille documents; a TTY for consumers who are deaf to facilitate communications by telephone. 

	(B) Briefly describe how, during the reporting year, the CIL has advocated for and conducted activities that promote the equal access to all services, programs, activities, resources, and facilities in society, whether public or private, and regardless of funding source, for individuals with significant disabilities. Equal access, for the purposes of this indicator, means that the same access provided to individuals without disabilities is provided in the center's service area to individuals with significant disabilities.
 

	1. CILDRC continues to be very active in advocating for the proper enforcement of handicapped parking and was instrumental in the development and implementation of a County ordinance that addresses this issue;
2. CILDRC continues to collaborate with city/county officials to ensure equal access to court facilities in all four counties in our catchment area.
3. CILDRC has successfully worked with city and county officials to improve access to beach areas, special events and parks;
4. CILDRC continues to work with privately-owned locally businesses to educate and enforce when necessary, equal access for people with disabilities. 

	 



 

	Item 5 - Alternative Formats

	Briefly describe how, during the reporting year, the CIL has ensured the availability in alternative formats of all of its written policies and materials and IL services, as appropriate. 
 

	1. CILDRC brochure indicates the availability of alternative formats;
2. Electronic communications announcing workshops, trainings, meetings and/or other events contain information on how to request alternative format materials;
3. The CILDRC website is accessible to individuals who are visually impaired 
4. CILDRC has a Braille printer on site and can easily provide documents in this format.
5. CILDRC has a TTY on site for callers who are deaf
6. CILDRC/FAAST has added a UBIDUO to the assistive technology demonstration library, which is a device that facilitates communication between people who are deaf. 
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	RSA-704 Part II Subpart IV B - Compliance Indicator 2: Provision of Services on a Cross-Disability Basis

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Briefly describe how, during the reporting year, the CIL has ensured that IL services are provided to eligible individuals with a diversity of significant disabilities and individuals who are members of populations that are unserved or underserved, without restrictions based on the particular type or types of significant disability and in a manner that is neither targeted nor limited to a particular type of significant disability. 
 

	CILDRC continues to actively promote the availability of services on a cross-disability basis by conducting a varied array of activities in diverse disability-related environments. The demographics of our consumer base are evidence of our practices. 
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	RSA-704 Part II Subpart IV C - Compliance Indicator 3: Independent Living Goals

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Item 1 - Consumer Information

	Briefly describe how, during the reporting year, the CIL has ensured that consumers have the opportunity to develop and achieve their goals (either with or without an ILP) and that the consumer has the opportunity to express satisfaction with the center and such consumer satisfaction results are evaluated by the center. 
 

	1. The CILDRC application for services fully explains the consumers? role in development of goals, as well as their roles in working toward and achieving their goals; staff members? roles and responsibilities to the consumer; their right to develop or waive an ILP; and grievance procedures that can be accessed if necessary. The consumer database has been developed to ensure continuous follow-up with consumers and consumer goals.

2. CILDRC conducts a Consumer Satisfaction/Needs Assessment Survey each year in March. Extensive follow-up is conducted on each returned survey, identified needs are addressed and survey results are documented in individual CSRs. Results were also submitted to the Designated State Unit and the Florida Independent Living Council. 

	 



 

	Item 2 - Consumer Service Record Requirements

	Briefly describe how, during the reporting year, the CIL ensured that each consumer's CSR contains all of the required information. 
 

	1. Staff is provided with a variety of tools, including detailed Standard Operating Procedures and checklists, to ensure all required paperwork is contained in a CSR. 
2. Procedures are continuously being evaluated and improved when applicable. Staff is always involved in this process.
3. All CSR paperwork is submitted for quality control and accuracy check before being placed into a consumers? file. Inaccurate or missing paperwork is returned to staff for correction. 
4. Periodic CSR reviews/audits are conducted by the Executive Director on a random basis.
5. Accuracy of paperwork is considered a critical element of staff position descriptions and is evaluated as part of annual performance appraisals. 
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	RSA-704 Part II Subpart IV D - Compliance Indicator 4: Community Options and Community Capacity; Item 1

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Item 1 - Community Activities Table

	Summarize the community activities involving the CIL's staff and board members during the reporting year. For each activity, identify the primary disability issue(s) addressed as well as the type of activity conducted. Describe the primary objective(s) and outcome(s) for each activity. Add more rows as necessary. 

	 

	Issue Area
	Activity Type
	Hours Spent
	Objective(s)
	Outcome(s)

	Assistive technology
	Community Education and Public Information
	3900.00
	Educate and provide hi-tech and low-tech assistive technology to consumers for the purpose of promoting an independent lifestyle
	CILDRC partnered with FAAST to become the Gulf Coast Regional Demonstration Center (GCRDC) which has expanded the availability of assistive technology devices on a local level.

	Assistive technology
	Technical Assistance
	1063.00
	Distribute specialized telecommunications equipment training/re-training and provide outreach to people with hearing impairments
	CILDRC has partnered with Florida Telecommunications Relay Inc. (FTRI) to become the Gulf Coast Regional Distribution Center

	Housing
	Community/Systems Advocacy
	25.00
	To educate individuals and agencies about public housing landlord tenant law
	Improved housing for people with disabilities

	Transportation
	Community/Systems Advocacy
	53.00
	Ongoing project to stay informed advocate for funding and accessibility standards with local public transportation
	Improved transportation services for people with disabilities

	Other
	Technical Assistance
	7.00
	Survey and assess Okaloosa County Courthouse for accessibility develop a barrier removal plan (2009 follow-up OUTCOME report below)
	People with disabilities will have full access to the Okaloosa County Courthouse (see OUTCOME report below)

	Other
	Technical Assistance
	5.50
	Work with Santa Rosa Island Authority to improve physical access to public beaches (See OUTCOME report below)
	People with disabilities will have full access to public beaches (See OUTCOME report below)

	Other
	Technical Assistance
	82.50
	Improve access to City/County owned park facilities for people with disabilities
	City/County Parks and Recreation continue to improve park facilities to ensure equal access by people with disabilities

	Health care
	Outreach Efforts
	20.00
	Educate/inform individuals with amputations on prosthetic care Medicare/Medicaid issues and other community services
	People with amputations achieve a new level of independence by providing self-care after amputation

	Other
	Community/Systems Advocacy
	11.00
	Ongoing project to survey streets/sidewalks to ensure access by people with disabilities
	City/County Engineers continues to improve streets and sidewalks crosswalks curb cuts etc. to ensure access for people with disabilities

	Other
	Community/Systems Advocacy
	132.00
	Ongoing project to survey local businesses to ensure equal access to goods and services by people with disabilities
	People with disabilities have better access to goods and services in the community. Detail of successful outcomes is listed below.

	Housing
	Collaboration/Networking
	60.00
	Ongoing effort to advocate for enforcement of fair housing laws
	Advocacy/Outreach Coordinator serves on the Pensacola Escambia Human Relations Commission whose role is to enforce the City/County Fair Housing Ordinances
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	RSA-704 Part II Subpart IV D.2 - Compliance Indicator 4: Community Options and Community Capacity; Item 2

	CENTER FOR INDEPENDENT LIVING - OF N.W. FLORIDA, INC. - 2009

	Item 2 - Description of Community Activities 

	For the community activities mentioned above, provide additional details such as the role of the CIL staff board members and/or consumers, names of any partner organizations and further descriptions of the specific activities, services and benefits. 
 

	Advocacy:
1. Area Housing: Advocacy/Outreach Coordinator assisted several consumers in filing discrimination complaints against a particular public housing complex and Area Housing. Subsequently, HUD conducted an investigation on Area Housing practices and inspected many of the public housing properties in Escambia County. As a result of the numerous violations, HUD ordered Area Housing to hire a full-time Fair Housing Coordinator who is tasked with assessing all public housing properties; development of procedures; and oversight of any modifications needed to ensure equal access and compliance with fair housing laws.

2. As reported at the end of the 2007/2008 grant year, conducted an extensive ADA compliance survey of the Okaloosa County Courthouse Annex and made recommendations for barrier removal. OUTCOME UPDATE: The cost of removing barriers and redesigning and ?gutting? one of the courtrooms to make an accessible courtroom would have cost a considerable amount of funds. With the realization that it was cost prohibitive to remove the barriers in the existing courthouse, the Board of County Commissioners decided to purchase land and build an entirely new Courthouse Annex. The final site plans for the new courthouse have been approved by the Okaloosa County Commissioners this year. 

3. As a direct result of CILDRC Advocacy efforts, the following businesses have improved access and./or removed barriers to their facilities or programs:
a. Shrimp Basket ? Assisted consumer in filing a complaint in the Circuit Court of Florida against the owner of the Shrimp Basket for not having handicap parking and an inaccessible ramp. The case was settled out of court. The owner installed concrete pad over gravel, installed handicap parking space that meets codes. The ramp to restaurant was brought up to code. The consumer who uses a motorized wheelchair now has access to the building.
b. Sam?s Seafood Restaurant ? Consumer who uses a motorized wheelchair was forced to go through the kitchen and back door in order to enter the restaurant. The owner had refused to modify the 3 inch high thresholds at the door of the restaurants. The consumer filed pro se suit in federal court. The owner settled the case and installed a ramp and handicap parking that meets code. The consumer can not have access to the restaurant.
c. Best Valu Computer ? Consumer was not able to enter the business because there was a gravel parking lot, no handicap parking and a 5 inch step up into the building. The owner had been put on notice by the Escambia County Sheriff?s Office and Code enforcement that he was out of compliance with Florida law and the \ADA. He refused to bring the property up to codes. The consumer filed a pro se law suit in federal court. The owner installed asphalt parking lot, installed handicap parking and a ramp. The consumer now has access to the building.
d. Seville Quarters is a large complex of 6 restaurants and bars in the heart of downtown Pensacola. The building is the primary attraction for night life and entertainment in downtown Pensacola. There were no accessible restrooms for persons who use wheelchairs. Whenever the consumer went there to eat there were no restrooms available to him as he uses a wheelchair. The owners refused to modify the restrooms. With my assistance the consumer filed a complaint with the US Justice Department. The US Justice Department mediated the case. The owners modified all of the elements of the restrooms for men and women. The consumer can not have access to restrooms when he goes there to eat, which is very often.
e. Tryon Library ? This is a new library on Langley Ave. When I first looked at the plans several years ago the handicap parking was not located at the closest accessible entrance and there was no handicap parking where the new park and playground is to be located behind the library. I had two discussions with the architects at public meetings regarding the need to move the parking spaces closest to the door and to put handicap parking spaces scatter through out the park area. I also object to the walking trail being made of engineered wood fibers. The library opened several months ago. There are four beautiful handicap parking spaces right at the front door. There are two handicap parking spaces in the back that connected to a concrete sidewalk. The walking path is all concrete. All of the water fountains are on concrete slabs and easily accessible to the handicap parking spaces. The park has not been completed. I am working with them on the playground equipment. But all of the paths and infrastructure is finished and very accessible.
f. West Florida Regional Planning Council ? An employee who has a mobility impairment complained about the front door being too heavy to open. I went and measured the poundage of the door that took 18 pounds of pressure to open. The WFRP council refused to adjust the door. They installed a doorbell and told the employee with the disability that she would have get up and open the door for anyone who need assistance. She told them she wasn?t able to open the door. They still refused to adjust the door. I went before the Escambia County Board of Commissioners and complained in public. WFRP adjusted the doors.
g. Corrine Jones Community Center ? A consumer who has limited use of her arms complained that the doors of the new Corrine Jones Community Center were to heavy to open. I went and measured all of the doors thought out the center. None of them complied with the Florida Building Code poundage requirements. I complained to the City?s ADA coordinator and the City Council. All of the doors are being measured and adjusted for proper poundage. The consumer also complained that the new stage doesn?t have a ramp. The City ordered a portable ramp for the stage.
4. Pensacola Beach: As a direct result of CILDRC?s advocacy efforts with the Santa Rosa Island Authority, Pensacola Beach has greatly improved the accessibility of the handicap parking at the Beach. The Visitor Center now has 4 handicap parking spaces. The parking spaces at the Pavilion now have curb cuts and access aisles that cross the street from the parking lot to the Pavilion. There are now seven parking spaces at the new Pier. The handicap parking at the Santa Rosa Island Authority has been brought into compliance with the law. There are still other violations at the Beach and CILDRC will continue to monitor them. But, after three years of trying to get something accomplished at the Beach, we are seeing progress.
5. Bayview Park ? This year the City installed universally designed playground equipment with rubberized surfacing. All of the elements are accessible for a child who uses a wheelchair. A handicap parking space was installed at the tennis courts. The sidewalk from that space to the accessible playground as been repaired. There is an accessible entrance to the playground.
6. Legion Field Park ? As a result of a complaint initiated by a CILDRC consumer; the following modifications and additions were accomplished:
a. All of the sidewalks around Legion Field now have curb cuts.
b. A large gate was installed across the street from the consumer?s house, including a concrete driveway that connects to a new asphalt walking path that circles around the ball field.
c. A large concrete slab was poured and three handicap parking spaces installed where the ball field bleachers are located.
d. Handicap parking has been stripped on the Southside of the park were curb cuts are located.
e. A sidewalk has been connected to the gazebo.

7. Parker Circle Park - The City installed sidewalks from the existing sidewalk that circles the park to the table and water fountain and installed concrete slabs for the picnic table and water fountain. They modified the playground equipment and put two ramps connecting to the sidewalks for wheelchair access to the playground equipment.

8. The Advocacy Committee met on February 5th with a workshop on mortgage foreclosure and the HUD Hope Program. Two attorneys from the Emmanuel, Sheppard and Condon law firm conducted the seminar. Susan Senkarik from United Way presented on the services of United Way that assist people with independent living skills such as budgeting. Leslie Powell from Legal Services of North Florida spoke about the services they provide to persons with limited incomes. The workshop was attended by 32 people. 

9. The Advocacy Committee held a workshop on June 25 entitled ?Are You Covered: Catastrophic Insurance Claims?. The presenter was Attorney Gerry Miller who has mediated hundreds of catastrophic claims for the state of Florida. The workshop covered how to determine what a policy covers, how to prove losses, how to document the existence of property, how to negotiate with an insurance company, how to hire a public adjustor, and much more. 

10. Escambia County School Board: Advocacy/Outreach Coordinator filed a complaint with the School Board regarding the lack of accessible parking at all of their facilities, the lack of accessible bathrooms at their administrative building, the lack of ramps, the nonexistence of handicap accessible playground equipment and lack of reserved handicap parking at special events. Several meetings were held with school officials to address all of these deficiencies. The School Board has developed a three phase process to bring all of their facilities, about 100 in all, into compliance with the law. The first phase was the development of a detailed ADA survey form for all of the principals to use for access and creating a barrier removal plan for all schools. The survey form has been completed and we will begin training the principals on how to use it. 

11. CILDRC staff attends a weekly meeting of the Escambia County Building Inspection Department Development Review Committee to participate in the review of newly submitted commercial building plans and provide technical assistance on accessibility issues for people with disabilities.
12. Staff member is serving on a committee of the Florida-Alabama Transportation Planning Organization as a representative of CILDRC and people with disabilities. The purpose of this committee is to review and prioritize area streets and roads for improvements to roads, sidewalks, curb cuts, bicycle paths.

Technical Assistance:

1. CILDRC completed a third year contract with Florida Alliance for Assistive Services and Technology (FAAST) as the Gulf Coast Demonstration Center. Equipment demonstration library was further expanded with low-tech and high-tech equipment, some made available for short-term loan and some made available to consumers on a ?try before you buy? basis. 
2. FAAST Program Coordinator has been providing much technical assistance to the University of West Florida regarding reasonable accommodations for students with disabilities, including physical access to programs and services (portable ramps) and access to education (tape recorder for visually impaired student).

3. Staff gave presentation to a group of student and faculty members at University of West Florida and gave basic ADA and reasonable accommodation training in the education setting, with a focus on assistive technology.
4. Social worker from the US Department of Veterans Affairs was given a tour of the FAAST Regional Demonstration Center. Demonstrated many of the assistive technology items specifically geared towards adults with physical strength complications.

5. FAAST Program Coordinator has been providing technical assistance in the form of assistive listening devices in the Escambia County courts, which will allow individuals with hearing impairments greater access to communications in the courtroom.

6. Information and Referral Specialist developed a resource brochure as an outreach tool to provide information, resources and to answer frequently asked questions for people who are facing or have experienced amputations.
13. Presentation on disability awareness as it relates to employment for the Northwest Florida Chapter of the Business Leadership Network.
14. An accessibility survey was conducted for the New Life Church and Activity Center in Gulf Breeze for the addition of an accessible ramp for events and church services. 
15. Conducted sensitivity training to businesses and insurance professionals from Blue Cross/Blue Shield at the Pensacola Diversity Conference on September 9th, 2009.

Outreach Activities:

1.Disability Awareness Day at University of West Florida
2.Early Start Playgroup Presentation in Destin, Florida ? FAAST Demonstration
3.Disability Awareness event at Barnes and Noble
4.Sacred Heart Hospital Early Steps Program (teachers and Family Resource Specialists)
5.Assistant FAAST Program Coordinator presented to a live on-air radio program WRNE (http://www.wrne980.com/home.asp) with the Host Mark Stevens, Welcome to My World. Interview was on FAAST Demonstration Center and Assistive Technology Program. 
6. Student Transition Conference held at University of West Florida
7. Autism Society of the Panhandle Resource Fair at Sacred Heart Hospital.
8. Transition Services Information Fair for the Santa Rosa and Escambia school districts
9. Early Learning Coalitions' Partners Appreciation Day
10. Council on Aging Interfaith Committee
11. Senior Health and Wellness Fair at East Brent Baptist Church 
12. Early Learning Coalition of Escambia County on May 29th, 2009
13. World Elder Abuse Awareness Day was held by the Florida Department of Children and Families Services (Adult Protective Services)
14. Northwest Florida Agency on Aging, Pensacola, Florida
15. Blueprint of MS Conference held at University of West Florida
16. West Florida Community Day-Pensacola Civic Center
17. FAAST presentation for the Center for Rehabilitation and Engineering Technology group who works with Vocational Rehabilitation, Pensacola Junior College and several staffing agencies in the Northwest Florida area. 
18. Walton County Lifeline Day in Defuniak Springs (Walton County)
19. Falls Prevention Coalition, organized by the Northwest Florida Area Agency on Aging. 
20. Deaf and Hard of Hearing Services open house, Pensacola, FL
21. ESE Parent Liaison Advisory Council-presentation/FAAST Demonstration Center tour 
Staff Training:
1. Three staff members attended a Volunteer Florida ?Train the Trainer? presentation in Tallahassee for training volunteers to work in shelters with people with disabilities which will help in developing an IL Skills Training and/or a workshop. Subsequently held Accommodating Persons with Disabilities in Shelters class. The co-facilitators represented the CILDRC, BRACE and the Red Cross. The meeting was attended by 13 people and lasted until 10 p.m. 
2. United Ministries gave an overview of their agency?s programs and services. United Ministries is a faith-based organization that serves the needy, started and supported by local churches for the past 21 years. Their main purpose is to prevent homelessness, with a focus on the working poor. 
3. Staff attended Fair Housing Technical Training in Mississippi at University of Southern Mississippi in Gulf Port March 4th. Training facilitates better evaluations of buildings for Fair Housing Compliance and to assist consumers in their request for accommodations. The training was sponsored by HUD.
4. A staff member attended the Fair Housing Workshop sponsored by Legal Services of Northwest Florida and Escambia Human Relations Commission.

5. Staff attended teleconference on Independent Living Skills Training for Nursing Home Transition sponsored by ILRU.
6. Transportation: CILDRC staff attended ADA safety training for the Escambia County Area Transit drivers. The information covered ADA awareness and sensitivity, calling out stops and making accommodations for persons with various types of disabilities. 
Collaboration/Networking:
1. Advocacy/Outreach Coordinator serves on the Escambia Pensacola Human Relations Commission, set up by an interlocal agreement between the City of Pensacola and Escambia County to enforce the City/County Fair Housing Ordinances that prohibits discrimination. The Commission has enforcement powers to issue subpoenas and conduct hearings. CILDRC Advocacy/Outreach Coordinator and been assigned the task of revising the City and County Fair Housing Ordinances to give it more ?teeth? for enforcement purposes.
2. Staff continues to network at the Amputee Support meetings at Baptist Hospital, Escambia and Santa Rosa Interagency Council meetings, Be Ready Alliance Coordinating for Emergencies (BRACE), Pensacola Area Chamber of Commerce, Disability Summit Council and the Transportation Disadvantaged Committee meetings. 
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	Section E - Compliance Indicator 5: IL Core Services and Other IL Services

	In addition to the data provided in Subpart III, describe how information and referral services and the other IL core and other IL services are provided to those who request such services in formats accessible to the individual requesting the services. Describe any innovative practices (not mentioned elsewhere in this report) to enhance the availability and effectiveness of IL services. 
 

	1. The CILDRC continues to maintain a webpage with enhanced electronic access to information and assistance via interactive features; updated links and events calendars; consumer satisfaction feedback surveys; and the CIL newsletter and other publications. 

	 



 

	Section F - Compliance Indicator 6: IL Resource Development Activities

	Briefly describe the CIL's resource development activities conducted during the reporting year to expand funding from sources other than chapter 1of title VII of the Act. 
 

	1. CILDRC received a total of $52,000 additional dollars through the Florida Alliance for Assistive Services Technology (FAAST) Memorandum of Agreements:
a. $30,000 for expansion of the FAAST Equipment Demonstration Library
b. $22,000 for Equipment Refurbish/Recycle program
2. CILDRC has partnered with Florida Telecommunications Relay, Inc. (FTRI) to become the Gulf Coast Regional Distribution Center for specialized phones/communication devices for people who are deaf or hard of hearing on a fee-for-service basis.
3. CILDRC website continues to host a feature that allows visitors to make a contribution payment by credit card. 
4. CILDRC renewed a lease agreement with a local bingo parlor that generates about $5,200 annually in unrestricted funds. 
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	Section A - Work Plan for the Reporting Year

	Item 1 - Achievements 

	Discuss the work plan's proposed goals and objectives and the progress made in achieving them during the reporting year. 
 

	1. Goal: To improve transportation system
Objective: Meet with City and County Officials to increase funding for the transportation system.
Progress Made: Attended City and County Transportation meetings and keep consumers informed of proposed changes and assist with advocating to improve the transportation system. 

2. Goal: Efforts to provide voter education, registration for consumers and non consumers.
Objective: Continue Voter Registration Sensitivity Training and provide an opportunity for consumers to register to vote
Progress Made: Continue Voters Registration Sensitivity Training as requested and continue providing an opportunity for consumers to register to vote.

3. Goal: Provide training to consumers on self-advocacy.
Objective: Consumers will advocate for themselves in community.
Progress Made: Continue conducting series of trainings in conjunction with the monthly Advocacy Committee meetings on effective self-advocacy.

4. Goal: Further develop the Florida Alliance for Assistive and Supportive Technology (FAAST) Program
Objective: Increase the number of demonstrations and equipment loan.
Progress Made: Acquired additional storage space for equipment demonstration library, promote/participate in the statewide equipment reuse initiative. 

5. Goal: Improve access to handicap parking 
Objective: File Pro Se law suits.
Progress Made: Continue to teach consumers how to file Pro Se law suits against businesses for non compliance of state and federal laws.

6. Goal: Evaluate Consumer?s Needs and Achieve 100% Consumer Satisfaction
Objective: Sent an annual consumer satisfaction and needs survey to all consumers
Progress Made: Review the information on the consumer satisfaction and needs survey and follow up with consumer. 

	 



 

	Item 2 - Challenges 

	Describe any substantial challenges or problems encountered by the CIL, and the resolutions/attempted resolutions.
 

	Funding to hire more staff to meet everyday challenges. 

	 



 

	Item 3 - Comparison with Prior Reporting Year

 

	As appropriate, compare the CIL's activities in the reporting year with its activities in prior years, e.g., recent trends.
 

	Positive progress is made in meeting goals. 

	 



 

	Section B - Work Plan for the Year Following the Reporting Year

 

	Item 1 - Annual Work Plan

 

	List the CIL's annual work plan goals, objectives and action steps planned for the year following the reporting year.
 

	1. Goal: To improve telecommunication for people who are Hard of Hearing, Deaf, Deaf/Blind, or Speech Impaired.
Objective: Distribute Specialized Telephones to people who are Hard of Hearing, Deaf, Deaf/Blind, or Speech Impaired.

2. Goal: To improve transportation system
Objective: Meet with City and County Officials to increase funding for the transportation system.

3. Goal: Efforts to provide voter education, registration for consumers and non consumers.
Objective: Continue Voter Registration Sensitivity Training and provide an opportunity for consumers to register to vote

4. Goal: Provide training to consumers on self-advocacy.
Objective: Consumers will advocate for themselves in community.

5. Goal: Further develop the Florida Alliance for Assistive and Supportive Technology (FAAST) Program
Objective: Increase the number of demonstrations and equipment loan.

6. Goal: Improve access to handicap parking 
Objective: File Pro Se law suits.

7. Goal: Evaluate Consumer?s Needs and Achieve 100% Consumer Satisfaction
Objective: Sent an annual consumer satisfaction and needs survey to all consumers 

	 



 

	Item 2 - SPIL Consistency

 

	Explain how these work plan goals, objectives and action steps are consistent with the approved SPIL. 
 

	The Work Plan Goals are monitored by VR for compliance with the State Plan. 
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	Training and Technical Assistance Needs
	Choose up to 10 Priority Needs - Rate items 1-10 with 1 being most important

	 
Advocacy/Leadship Development

	
	General Overview
	

	
	Community/Grassroots Organizing
	

	
	Individual Empowerment
	2

	
	Systems Advocacy
	1

	
	Legislative Process
	

	 
Applicable Laws

	
	General overview and promulgation of various disability laws
	

	
	Americans with Disabilities Act
	

	
	Air-Carrier"s Access Act
	

	
	Fair Housing Act
	

	
	Individuals with Disabilities Education Improvement Act
	

	
	Medicaid/Medicare/PAS/waivers/long-term care
	

	
	Rehabilitation Act of 1973, as amended
	

	
	Social Security Act
	

	
	Workforce Investment Act of 1998
	

	
	Ticket to Work and Work Incentives Improvement Act of 1999
	

	
	Government Performance Results Act of 1993
	

	 
Assistive Technologies

	
	General Overview
	

	 
Data Collecting and Reporting

	
	General Overview
	

	
	704 Reports
	

	
	Performance Measures contained in 704 Report
	4

	
	Dual Reporting Requirements
	

	
	Case Service Record Documentation
	3

	 
Disability Awareness and Information

	
	Specific Issues
	

	 
Evaluation

	
	General Overview
	

	
	CIL Standards and Indicators
	

	
	Community Needs Assessment
	

	
	Consumer Satisfaction Surveys
	

	
	Focus Groups
	

	
	Outcome Measures
	

	 
Financial: Grant Management

	
	General Overview
	

	
	Federal Regulations
	

	
	Budgeting
	

	
	Fund Accounting
	

	 
Financial: Resource Development

	
	General Overview
	

	
	Diversification of Funding Base
	

	
	Fee-for-Service Approaches
	

	
	For Profit Subsidiaries
	

	
	Fund-Raising Events of Statewide Campaigns
	

	
	Grant Writing
	

	 
Independent Living Philosophy

	
	General Overview
	

	 
Innovative Programs

	
	Best Practices
	5

	
	Specific Examples
	6

	 
Management Information Systems

	
	Computer Skills
	7

	
	Software
	8

	 
Marketing and Public Relations

	
	General Overview
	

	
	Presentation/Workshop Skills
	

	
	Community Awareness
	

	 
Network Strategies

	
	General Overview
	

	
	Electronic
	

	
	Among CILs & SILCs
	

	
	Community Partners
	

	 
Program Planning

	
	General Overview of Program Management and Staff Development
	

	
	CIL Executive Directorship Skills Building
	

	
	Conflict Management and Alternative Dispute Resolution
	

	
	First-Line CIL Supervisor Skills Building
	

	
	IL Skills Modules
	9

	
	Peer Mentoring
	10

	
	Program Design
	

	
	Time Management
	

	
	Team Building
	

	 
Outreach to Unserved/Underserved Populations

	
	General Overview
	

	
	Disability 
	

	
	Minority 
	

	
	Institutionalized Potential Consumers
	

	
	Rural 
	

	
	Urban 
	

	 
SILC Roles/Relationship to CILs

	
	General Overview
	

	
	Development of State Plan for Independent Living
	

	
	Implementation (monitor & review) of SPIL
	

	
	Public Meetings
	

	
	Role and Responsibilities of Executive Board
	

	
	Role and Responsibilities of General Members
	

	
	Collaborations with In-State Stakeholders
	

	 
CIL Board of Directors

	
	General Overview
	

	
	Roles and Responsibilities
	

	
	Policy Development
	

	
	Recruiting/Increasing Involvement
	

	 
Volunteer Programs

	
	General Overview
	

	 
Option Areas and/or Comments
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	Section A - Other Accomplishments, Activities and Challenges

	Describe any additional significant accomplishments, activities and/or challenges not included elsewhere in the report, e.g., brief summaries of innovative practices, improved service delivery to consumers, etc. 
 

	1. CILDRC?s 30-minute television video ?Return to Independence ? We Can Help? began airing on local television station WPAN in October and will continue to run weekly over a period of six weeks. The video highlights CILDRC and FAAST programs and services, as well as provides viewers an opportunity to contribute money and/or equipment to our programs.
2. Assistant FAAST Program Coordinator featured assistive technology device ?Go-Talk 20? in the CILDRC Spring newsletter and subsequently received a phone call from East Milton Elementary School in Milton, Florida inquiring on how to obtain five of the Go-Talk 20 devices for use in the ESE Department to assist with children that have communication issues.

3. The CILDRC Disability Resource Center (CILDRC) in conjunction with the Florida Disability Taskforce hosted Emergency Preparedness Conference ? Are We Ready to Serve People with Disabilities? at the Emerald Coast Conference Center, Fort Walton Beach on May 20, 2009. The purpose of the all-day Conference was to collaborate, strategize with and organize local officials who have the responsibility for preparedness and response for the general populations, including people with disabilities and the various agencies who serve them. There were about 100 attendees, including Statewide Disability Coordinator Chip Wilson and Reid Jaffe, Co-Chairman of the Florida Disability Task Force.

4. The Pensacola Runners Association 1st Annual ADA Race for Runners and Wheelchairs was held July 19th at Pensacola Beach. Proceeds from the race will be award to CILDRC in the form of a grant to assist individuals with spinal cord injuries with various needs, including durable medical equipment.

5. The 2009 Spirit of Northwest Florida ADA Torch Relay was held on July 25th, 2009 at Pensacola Visitor?s Center in Wayside Park. About 250 participants and volunteers from various community agencies were present to celebrate the passing of the Americans with Disabilities Act by passing a ceremonial torch during a march around the park area. Participants then rallied at the foot of the entrance of the Welcome Center to hear local dignitaries proclaim Saturday, July 25th, 2009 as ?Disability Awareness Day?.

6. University of West Florida student interned with CILDRC during the summer months of 2009. The student, who uses a wheelchair, is a Public Relations major and wanted to create awareness about improper use of access aisles that are adjacent to handicapped parking spaces. She developed a poster/ad depicting access aisles being use for motorcycle parking and shopping cart storage, which included information about the Florida Statutes prohibiting obstruction of access aisles. The ad was published locally in the Pensacola News Journal, as well as in newsletters of other Florida CILs. 

	 



 

	Section B - Additional Information

	Provide additional information, comments, explanations or suggestions not included elsewhere in the report.
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	Please sign and print the names, titles and telephone numbers of the CIL director and board chair.

	 
	Name and Title
	Signed
	Date Signed

	Center Director
	Frank Cherry Executive Director 850-595-5566
	Signed
	12/29/2009

	 

	Center Board Chairperson
	William Simmons President of the Board 850-595-5566
	Signed
	12/29/2009

	 


According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control number of this information collection is 1820-0606. The time required to complete this information collection is estimated to average 35 hours per response, including the time to review instructions, search existing data sources, gather the data needed, and complete and review the information collection. If you have any comments concerning the accuracy of the time estimate or suggestions for improving this form, please write to: U.S. Department of Education, Washington, D.C. 20202-4760. If you have any comments or concerns regarding the status of your individual submission of this form, write directly to: Thomas Kelley, IL Unit Supervisor, Rehabilitation Service Administration, U.S. Department of Education, 400 Maryland Ave, SW, Washington, DC 20202-2800. 

