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SUBPART I – ADMINISTRATIVE DATA

Section A– Sources and Amounts of Funds and Resources

Section 725(c)(8)(D) of the Act; 34 CFR 366.50(i)(4)

Indicate the amount received by the CIL as per each funding source.  Enter “0” for none.

Item 1 - All Federal Funds Received

	(A) Title VII, Ch. 1, Part B
	$100,610

	(B) Title VII, Ch. 1, Part C
	$244,352

	(C) Title VII, Ch. 2 
	$ 0

	(D) Other Federal Funds
	$340,228


Item 2 - Other Government Funds 

	(E)  State Government Funds
	$177,762

	(F)  Local Government Funds
	$292,497


Item 3 -  Private Resources

	(G)  Foundations, Corporations, or Trust Grants
	$143,716

	(H)  Donations from Individuals
	$4,663

	(I)  Membership Fees

	$660

	(J)  Investment Income/Endowment
	$298

	(K)  Fees for Service  (program income, etc.)

	$27,643

	(L)  Other resources (in-kind, fundraising, etc.)
	$83,630


Item 4 - Total Income  

	Total income = (A)+(B)+(C)+(D)+(E)+(F)+(G)+(H)+(I)+(J)+(K)+(L)
	$1,416,059


Item 5 - Pass Through Funds

	Amount of other government funds received as pass through funds to consumers (include funds, received on behalf of consumers, that are subsequently passed on to consumers, e.g., personal assistance 

services, representative payee funds, or Medicaid funds)
	$0


Item 6 -  Net Operating Resources

	[Total Income (Section 4)<minus> amount paid out to Consumers

(Section 5) = Net Operating Resources 
	$1,416,059


SubPart II – Number and Types of Individuals with significant disabilities receiving services 

Section 725(c)(8)(B) of the Act; 34 CFR 366.50(i)(2)

Section A – Number of Consumers Served During the Reporting Year

Include Consumer Service Records (CSRs) for all consumers served during the year.

	
	# of CSRs

	(1) Enter the number of active CSRs carried over from September 30 of the preceding reporting year
	5307

	(2) Enter the number of CSRs started since October 1 of the reporting year
	577

	(3) Add lines (1) and (2) to get the total number of consumers served
	5884


Section B –Number of CSRs Closed by September 30 of the Reporting Year

Include the number of consumer records closed out of the active CSR files during the reporting year because the individual has:

	
	# of CSRs

	(1) Moved
	38

	(2) Withdrawn
	4

	(3) Died
	32

	(4) Completed all goals set
	2633

	(5) Other
	573

	(6) Add lines (1)+(2)+(3)+(4)+(5) to get total CSRs closed
	3280


Section C –Number of CSRs Active on September 30 of the Reporting Year

Indicate the number of CSRs active on September 30th of the reporting year.

	
	# of CSRs

	Section A(3) <minus>  Section (B)(6) = Section C

	2604


Section D – IL Plans and Waivers

Indicate the number of consumers in each category below.

	
	# of Consumers

	(1) Number of consumers who signed a waiver
	11

	(2) Number of consumers with whom an ILP was developed
	5873

	(3) Total number of consumers served during the reporting year
	5884


Section E – Age

Indicate the number of consumers in each category below.

	
	# of Consumers

	(1) Under 5 years old 
	112

	(2) Ages 5 – 19 
	1262

	(3) Ages 20 – 24
	674

	(4) Ages 25 – 59
	2769

	(5) Age 60 and Older
	1001

	(6) Age unavailable
	66


Section F – Sex

Indicate the number of consumers in each category below.

	
	# of Consumers

	(1) Number of Females served
	2934

	(2) Number of Males served
	2950


Section G – Race And Ethnicity

Indicate the number of consumers served in each category below.  Each consumer may be counted under ONLY ONE of the following categories in the 704 Report, even if the consumer reported more than one race and/or Hispanic/Latino ethnicity).

This section reflects a new OMB directive.  

Please refer to the Instructions before completing.
	
	# of Consumers

	(1) American Indian or Alaska Native
	25

	(2) Asian 
	42

	(3) Black or African American
	1486

	(4) Native Hawaiian or Other Pacific Islander
	8

	(5) White
	3498

	(6) Hispanic/Latino of any race or Hispanic/ Latino only 
	658

	(7) Two or more races
	61

	(8) Race and ethnicity unknown 
	106


Section H – Disability

Indicate the number of consumers in each category below.

	
	# of Consumers

	(1) Cognitive
	1544

	(2) Mental/Emotional
	858

	(3) Physical
	2170

	(4) Hearing
	219

	(5) Vision
	120

	(6) Multiple Disabilities
	862

	(7) Other
	111


Section I – Individuals Served by County During the Reporting Year

Section 704(m)(4)(D) of the Act

List each county within the CIL’s service area, as indicated in the CIL’s application for Part C funds and the approved SPIL.  Add additional rows as necessary.  For each county, indicate how many individuals residing in that county were served by the CIL during the reporting year.  

	County Name
	Number of County Residents Served

	Palm Beach
	4904

	Martin
	468

	St. Lucie
	418

	Okeechobee
	94

	
	

	
	

	
	

	
	


SubPart III – Individual Services and Achievements 

Sections 13 and 725(c)(8)(C) of the Act; 34 CFR 366.50(i)(3); Government Performance Results Act (GPRA) Performance Measures
Subpart III contains new data requests.  Please refer to the Instructions before completing.

Section A – Individual Services

For the reporting year, indicate in the table below how many consumers requested and received each of the following IL services.  

	Services
	Consumers Requesting

Services
	Consumers Receiving Services

	(A) Advocacy/Legal Services
	595
	593

	(B) Assistive Technology
	78
	78

	(C) Children’s Services
	0
	0

	(D) Communication Services
	75
	75

	(E) Counseling and Related Services
	61
	61

	(F) Family Services
	3
	3

	(G) Housing, Home Modifications, and Shelter Services
	168
	166

	(H) IL Skills Training and Life Skills Training 
	275
	274

	(I) Information and Referral Services
	191
	191

	(J) Mental Restoration Services
	0
	0

	(K) Mobility Training 
	1
	1

	(L) Peer Counseling Services
	28
	28

	(M) Personal Assistance Services
	299
	299

	(N) Physical Restoration Services
	0
	0

	(O) Preventive Services
	35
	33

	(P) Prostheses, Orthotics, and Other Appliances
	0
	0

	(Q) Recreational Services
	6
	6

	(R) Rehabilitation Technology Services
	0
	0

	(S) Therapeutic Treatment
	0
	0

	(T) Transportation Services
	198
	197

	(U) Youth/Transition Services
	253
	251

	(V) Vocational Services
	120
	120

	(W) Other Services
	612
	584


Section B – Increased Independence and Community Integration

Item 1 – Goals Related to Increased Independence in a Significant Life Area
Indicate the number of consumers who set goals related to the following significant life areas, the number whose goals are still in progress, and the number who achieved their goals as a result of the provision of IL services.

	Significant Life Area
	Goals Set
	Goals Achieved
	In Progress

	(A) Self-Advocacy/Self-Empowerment
	221
	97
	124

	(B) Communication
	1115
	471
	644

	(C) Mobility/Transportation 
	612
	322
	290

	(D) Community-Based Living
	426
	58
	368

	(E) Educational
	1279
	119
	1160

	(F) Vocational
	395
	99
	296

	(G) Self-care
	1346
	409
	937

	(H) Information Access/Technology
	15
	3
	12

	(I) Personal Resource Management
	789
	305
	484

	(J) Relocation from a Nursing Home or Institution to Community-Based Living
	3
	1
	2

	(K) Community/Social Participation
	11
	10
	1

	(L)  Other
	17
	6
	11


Item 2 – Improved Access To Transportation, Health Care Services, and Assistive Technology 

(A) Table

In column one, indicate the number of consumers who required access to previously unavailable transportation, health care services, or assistive technology during the reporting year.  Of the consumers listed in column one, indicate in column two, the number of consumers who, as a result of the provision of IL services (including the four core services), achieved access to previously unavailable transportation, health care services, or assistive technology during the reporting year.   In column three, list the number of consumers whose access to transportation, health care services or assistive technology is still in progress at the end of the reporting year.  

	Areas
	# of Consumers Requiring Access
	# of Consumers Achieving Access
	# of Consumers Whose Access is in Progress

	(A)
Transportation
	533
	521
	12

	(B)
Health Care Services
	217
	188
	29

	(C)
Assistive Technology
	54
	50
	4


Note: For most IL services, a consumer’s access to previously unavailable transportation, health care and assistive technology is documented through his or her CSR.  In some instances, consumers may achieve an outcome solely through information and referral (I&R) services.  To document these instances as successful outcomes, providers are not required to create CSRs for these consumers but must be able to report that follow-up contacts with these consumers showed access to previously unavailable transportation, health care and assistive technology. 

(B) I&R Information 

To inform RSA how many service providers engage in I&R follow-up contacts regarding access to transportation, health care services or assistive technology, please indicate the following:

The service provider did _X__  / did not ___ engage in follow-up contacts with I & R recipients to document access gained to previously unavailable transportation, health care or assistive technology.
Section C – Additional Information Concerning Individual Services or Achievements

Please provide any additional description or explanation concerning individual services or achievements reported in subpart III, including outstanding success stories and/or major obstacles encountered. 

SUBPART IV – Extent of CIL Compliance with the Six Evaluation Standards
Section 725(b) and section 725(c)(8)(A) of the Act; 34 CFR 366.63

Section A – Compliance Indicator 1: Philosophy

Item 1 - Consumer Control

34 CFR 366.63(a)(1); 34 CFR 366.50(i)(5) and (6)

(A) Board Member Composition
Enter requested governing board information in the table below:

	Total Number of Board Members
	Number of Board Members with Significant Disabilities

	10
	6


(B) Staff Composition

Enter requested staff information in the table below:

	
	Total Number Of FTEs
	FTEs Filled by Individuals with Disabilities
	FTEs Filled by Individuals From Minority Populations

	Decision-Making Staff
	7
	4
	3

	Other Staff
	10
	6
	4


Item 2 - Self-Help and Self-Advocacy

34 CFR 366.63(a)(2)

Briefly describe how the CIL has promoted self-help and self-advocacy among individuals with significant disabilities during the reporting year.  

CILO promotes self-help and self-advocacy skills among individuals with significant disabilities by providing training in a variety of settings throughout the four counties, including CILO’s offices, consumer’s homes, and at other agencies, such as ARC in the Glades. CILO staff teaches these skills individually or in small groups, depending on the individual’s needs, comfort level, and their best learning environment. Although, each consumer has an opportunity to develop an Independent Living Plan where they identify whether they have specific self-advocacy goals, staff attempts to impart self-advocacy skills to every consumer at each contact.

CILO promotes these skills in our after school and summer program for teens with disabilities. During the summer program, teens learn cooking skills, conflict resolution skills, HIV and pregnancy prevention, and how to navigate public transportation. They learn self-advocacy and self-help skills by making choices about where they want to go and what activities they want to pursue.

CILO provides self-advocacy forums for consumers on various issues to give them the information they need to be effective advocates. In 2008-09, CILO extended its transition seminars to rural Pahokee and also to the Treasure Coast. These seminars inform parents and students about issues such as guardianship and guardianship alternatives, financial planning for special needs and special needs trusts, the legal aspects of turning 18, and an introduction to adult service agencies in the community. CILO also presented at the STARS (Start Transition and Realize Success) 2009 Conference on “Legal Aspects of Turning 18”.

CILO facilitates several peer support groups, including the self-directed ACCESS group, which is composed of individuals with significant disabilities who convene to address transportation, ADA issues, etc. New groups include a cooking class, spelling and reading groups, Domestic Violence Support Group for Women with Disabilities, a Violent Crime Acquired Disabilities Group for men, and an Independent Living Skills Group in Okeechobee County.

Item 3 - Peer Relationships and Peer Role Models
34 CFR 366.63(a)(3)

Briefly describe how, during the reporting year, the CIL has promoted the development of peer relationships and peer role models among individuals with significant disabilities.  

CILO promotes the development of peer relationships and peer role models by facilitating various peer support groups, including the ACCESS Group for Self-Advocacy, and the Independent Living Skills group. In addition, teens in the after school and summer ALERT (Accessible Lifesaving Education for At-Risk Teens) program develop peer relationships with each other during the year. During the summer, they develop supportive peer relationships as they work and encourage each other towards the final talent show at the end of the summer. Community volunteers, such as M-Fuge provide peer relationships with non-disabled youth. CILO advocates at IEP meetings for students to be educated in the least restricted environment so students with disabilities will have the opportunity to develop relationships with their non-disabled peers. In 2008-09, CILO began planning a new program for veterans which will incorporate peer support groups for veterans with disabilities to discuss issues of common concern.

Item 4 - Equal Access 

34 CFR 366.63(a)(4)

(A) Briefly describe how, during the reporting year, the CIL has ensured equal access of individuals with significant disabilities, including communication and physical access, to the center's services, programs, activities, resources, and facilities, whether publicly or privately funded.  Equal access, for the purposes of this indicator, means that the same access is provided to any individual with a significant disability regardless of the individual’s type of significant disability.

CILO ensured equal access to all of our programs and services, regardless of the person’s disability. Our statistics show we serve a diversity of individuals with every kind of disability. 

CILO provides both physical accessibility and program accessibility. Although our building is fully accessible with automatic doors, appropriate signage, ADA compliant restrooms, elevator, etc., CILO undertook major renovations and mold remediation this year to make the building environmentally sound for consumers and staff. CILO also installed new lighting in the parking lot to allow safe access to programs In the evenings for working people.

During the period of renovation, CILO rented temporary office space at the Children’s Services Council building. The terms of our agreement did not allow us to see consumers onsite, so CILO staff met consumers at public libraries and other accessible locations in the community.

CILO also provides program accessibility by meeting people in their homes if they are unable to come to our offices. CILO has a TTY and video-phone available, as well as staff who are fluent in American Sign Language, Spanish Sign Language, and Gesture.  CILO’s materials are in regular print, large print, and Braille upon request, or on disk.  Training videos provide a choice of captioning or verbal description.  Our staff and offices are free of perfumes or scents.  Service animals and emotional support animals are welcome on our premises. Notices about upcoming presentations or events always contain an invitation to consumers to request ADA accommodations prior to the event so that we may respond to the request. CILO staff will read all forms to our consumers if they are unable to read. CILO has a closed circuit T.V. and magnifier for visually impaired consumers to use at CILO. CILO has put out an RFP to update and redesign its website and will require it to continue to be “Bobby Approved”. CILO provides reasonable accommodations for employees with disabilities as needed. We hire an ASL interpreter for all staff functions and collaborative community meetings, when needed.
(B) Briefly describe how, during the reporting year, the CIL has advocated for and conducted activities that promote the equal access to all services, programs, activities, resources, and facilities in society, whether public or private, and regardless of funding source, for individuals with significant disabilities. Equal access, for the purposes of this indicator, means that the same access provided to individuals without disabilities is provided in the center’s service area to individuals with significant disabilities.

CILO has advocated and conducted activities that promote equal access in society for individuals with significant disabilities. 

Accessibility: CILO responds to inquiries from the community on how to make facilities and services accessible. The most recent inquiry came from a Congressman who wanted to respond to a homeowner association’s queries regarding ADA accessibility guidelines for saunas. In addition, CILO advocates for consumers who require alternate modes of communication such as American Sign Language by providing information to local physicians and dentists.
Disaster Preparedness: CILO is a member of the Disaster Recovery Coalition and advocates for programs and services to include people with disabilities. CILO participated in the 5th Annual Nonprofit Hurricane Preparedness Day Conference as a presenter on the topic “Best Practices in Disaster Recovery Planning for Clients with Special Needs”. CILO presented to various groups in the community, including the Stroke Support Group and the ALS group, on Disaster Preparedness for people with disabilities. The Executive Director appeared on WXEL Radio Florida Forum to discuss disaster preparedness for people with disabilities. CILO participates on the Martin County Emergency Preparedness for People with Disabilities Task Force to increase accessible cots and programs for people with disabilities.
Education: CILO advocates extensively for students with disabilities to promote their education in the least restrictive environment. CILO promotes transition into the community through it’s T.E.A.M. (Transition, Education, Advocacy, and Mentoring) program which provides advocacy and follow through for students transitioning into the adult world. CILO sits on the Palm Beach County School District’s Exceptional Student Education Advisory Board and on the Palm Beach County School District’s Charter School Advisory Board to represent the interests of students with disabilities. CILO represents consumers in manifestation hearings and due process complaints to assure they are receiving a free appropriate public education. CILO advocates for students in post-secondary education programs at Palm Beach Community College.

Employment:

CILO assists consumers with employment discrimination issues by advising them on equal employment rules and assisting with filing complaints with the Palm Beach County Office of Equal Opportunity. The ABLE Trust appointed CILO as the chair of the Palm Beach County Business Leadership Network to educate businesses on the benefits of hiring people with disabilities and to promote the “Look at My Ability Campaign”. In addition, CILO began preparations for a one day conference to be held in 2010 for business and people with disabilities to explore best practices, legal obligations, tax incentives, etc. in hiring people with disabilities. 
Housing: CILO assists consumers with fair housing issues to obtain reasonable accommodations so they can receive the same benefit from the dwelling as their non-disabled neighbors. CILO has filed fair housing complaints with the Office of Equal Opportunity with favorable results to assist people to achieve physical accessibility or to enable them to maintain an emotional support or service animal in no-pets housing. CILO’s staff sits on numerous boards to promote equal access to affordable housing and to prevent homelessness. During this reporting period, CILO’s Coordinator of Independent Living Services was the Chair of the Homeless Coalition Board the Executive Director was appointed to the Palm Beach County Emergency Shelter Grants Advisory Board. These positions have allowed us to advocate for program accessibility in Homeless Resource Centers and services for people with disabilities as the county moves forward In implementing its Ten Year Plan to End Homelessness. Several CILO staff went through SOAR training to expedite SSI/DI applications for homeless individuals with mental illness.
Transportation: CILO staff sits on the paratransit sub-committee to advocate for better transportation at affordable fares for people with disabilities. CILO uses settlement funds received from the class action lawsuit Rendon v. State of Florida to assist people with disabilities achieve access to public places and services. The funds refurbish mobility devices, purchase ramps, provide bus passes, repair vehicles and purchase bicycles, among other things. CILO participate in the South Florida East Coast Corridor Transit Analysis Study to provide input on issues concerning people with disabilities in preparation for a proposed commuter rail system. CILO gave training seminars to the Palm Beach County Sheriff Canine Units and airline personnel at the Palm Beach International Airport on “Legal Rights of Individuals with Disabilities to Travel with Service Animals and Emotional Support Animals”.  The seminar covered local, state, and federal laws governing all aspects of travel with emotional and service animals.
Victims: CILO provides advocacy for people with disabilities who have been victims of crime. Our trained victim advocate has provided numerous trainings to raise awareness of service providers, law enforcement, and others on how to provide effective communication and services to people with disabilities. 
Voting: CILO met with the Palm Beach County Supervisor of Elections about the need to post information on the website about accessible voting machines and availability of reasonable accommodations at the polls, and the need for Sample Ballots in Braille. CILO offered to provide training for the trainers and the Supervisor of Elections indicated her willingness to use CILO for this purpose. The Executive Director gave several interviews to media regarding reasonable accommodations at polling place. CILO trained the trainers in Martin County.

Item 5 – Alternative Formats

34 CFR 366.63(a)(4)

Briefly describe how, during the reporting year, the CIL has ensured the availability in alternative formats of all of its written policies and materials and IL services, as appropriate.

CILO provides both physical and program accessibility.

As previously stated, CILO occupied temporary offices during the most of the reporting period. CILO staff provided services in the community by meeting consumers at libraries and other accessible locations. CILO provides services in the consumer’s  home or within an institution if necessary.  CILO has a TTY and video phone available, as well as staff who are fluent in American Sign Language, Spanish Sign Language, and Gesture.  CILO’s provides materials in regular print, large print, Braille upon request, or on disk. Training videos offer a choice of captioning or verbal description.  Our staff and offices are free of perfumes or scents.  Service and emotional support animals are welcome on our premises. Notices about upcoming presentations or events always contain an invitation to consumers to request ADA accommodations prior to the event so that we may respond to the request. CILO staff will read all forms to our consumers if they are unable to read. CILO has a closed circuit T.V. and magnifier for visually impaired consumers to use at CILO. CILO’s website is currently being upgraded and redesigned but will remain “Bobby approved”. 

CILO provides reasonable accommodations for employees with disabilities as needed. We hire an ASL interpreter for all staff functions and for collaborative community meetings when needed.
Section B – Compliance Indicator 2: Provision of Services on a Cross-Disability Basis
Section 725(b)(2) of the Act; 34 CFR 366.63(b)

Briefly describe how, during the reporting year, the CIL has ensured that IL services are provided to eligible individuals with a diversity of significant disabilities and individuals who are members of populations that are unserved or underserved, without restrictions based on the particular type or types of significant disability and in a manner that is neither targeted nor limited to a particular type of significant disability.  
CILO’s policies, practices, by-laws, manuals, staff training initiatives ensure that:

· IL Services are provided to eligible individuals or groups of individuals without restrictions based on the particular type or types of significant disability of an individual or groups of individuals, unless the restricted IL service (other than the IL core services) is unique to the significant disability of the individuals to be served.

· IL services are provided to individuals with a diversity of significant disabilities an to individuals who are members of the populations that are unserved or underserved; and

· IL core services are provided in individuals with significant disabilities in a manner that is neither targeted nor limited to a particular type of significant disability.

CILO served a total of 5,884people with disabilities in the reporting year 2008-09

CILO serves people with all types of disabilities from birth through the elderly.  

There are 35% youth under age 25, and 65% adults.  

26% Cognitive disabilities

54% Emotional disabilities

78% Physical disabilities

4% Deaf or hard of hearing

2% Blind or visual disabilities

15% Multiple disabilities

CILO increased services to minorities by 44%.

CILO serves consumers of a variety of ethnic or racial backgrounds including:

59% white or Caucasian, 25% Black or African American, 11% Latino or Hispanic and  1 % Asian, American Indian, Native Hawaiian or other Pacific Islander, and 3% multi-racial or unknown.

CILO’s population of consumers includes approximately 33% rural and 67% urban populations.  CILO actively outreaches to youth, minorities, people with significant disabilities, people in rural areas and those who are homeless, or living in poverty.
Section C – Compliance Indicator 3: Independent Living Goals

Section 725(b)(3) of the Act; 34 CFR 366.63 (c)


Item 1 – Consumer Information

Briefly describe how, during the reporting year, the CIL has ensured that consumers have the opportunity to develop and achieve their goals (either with or without an ILP) and that the consumer has the opportunity to express satisfaction with the center and such consumer satisfaction results are evaluated by the center.

CILO’s policies, practices, by-laws, manuals, staff training initiatives ensure that:

· A CSR that contains all the required information is maintained for each consumer;
· The development and achievement of IL goals selected by individuals with significant disabilities who request assistance from the center are facilitated; 

· Consumers are notified or their right to develop or waive an ILP.
Consumers either choose to write an Independent Living Plan or sign a waiver. The consumer determines their long and short-term goals. 

· Opportunities are provided for consumers to express satisfaction with CILO’s services and policies and any consumer satisfaction results are provided to the governing board and the SILC:CILO provides a satisfaction survey to each consumer either by mail, at CILO’s office with a box to put them in anonymously, in the newsletters, on CILO’s website, and through telephone surveys.    The results of the most recent survey are as follows

Consumer Satisfaction Appraisals were attained through four methods:  

1. Website – the survey can be downloaded

2. Newsletter – they can be filled out and mailed in, e-mailed, or faxed.

3. Handed out to individuals when they receive services.

4. Phone calls to consumers for telephone surveys.

1. How long  have you been a consumer at CILO?

(.03%) Less than six months.
(.09% ) Six months to 12 months.

(.06%) 13 months to 24 months.
(82%) 25 months or more.

2. Who set your independent living goals?

 (42%) Set them myself.

(39%) CILO staff member & I set them together.

 (.03% ) CILO staff member set them.
( 15%  ) I don’t know who set them.

3. Do the staff at CILO treat you with respect?

(1) ALWAYS 94%      (2) USUALLY .03%  (3) SOMETIMES  .03%    (4) NEVER

4.  Do the activities and Independent Living Skills trainings offered at CILO interest  you?
(1) ALWAYS 52%   (2) USUALLY 21%   (3) SOMETIMES  .03%   (4) NEVER .03%    (5)N/A 21%
5.  Do the times of activities meet your needs?
(1) ALWAYS 52% (2) USUALLY 33% (3) SOMETIMES .06%  (4) NEVER 

(5) N/A  .09%
6. When do you prefer to attend CILO events?

(    ) Day time



(   ) Evening

7. Are your phone calls to CILO answered in a friendly and courteous manner?

(1) ALWAYS  36%   (2) USUALLY   (3) SOMETIMES     (4) NEVER      (5) N/A  64%
8.  Is the information you receive from CILO’s staff accurate and reliable?

(1) ALWAYS 79%   (2) USUALLY  12%  (3) SOMETIMES .09%    (4) NEVER     (5) N/A    

9. Are the services you are receiving making you more independent?

 (1)Yes, Definitely  73% (2)Yes, Somewhat  21%  (3)No, I don’t think so  .03%  (4)Definitely not     .03%
10.  Did you receive the advocacy assistance that you were seeking?
(1) ALWAYS  36%   (2) USUALLY 52%  (3) SOMETIMES .06%    (4) NEVER      
11.  Is CILO involved and effective in addressing the major systemic advocacy issues?

(1) ALWAYS  30%   (2) USUALLY  27%  (3) SOMETIMES  30%   (4) NEVER   12%

12. Overall, how satisfied are you with the services you are receiving from CILO?       Very Satisfied 79%    Mostly Satisfied 15 %    Mildly Dissatisfied   .06%  Very Dissatisfied    0         
Item 2 – Consumer Service Record Requirements

Briefly describe how, during the reporting year, the CIL ensured that each consumer’s CSR contains all of the required information. 

New staff receives training in which they receive a sample Consumer Service Record to ensure that they understand the required forms and where to place them in the CSR.  The required information includes: IL goals that consumers receiving services at the center believe they have achieved; the number of ILPs developed by consumers, and the number of waivers signed by consumers. These samples remain available for staff to increase their familiarity with the order of the CSR. All departments maintain the uniformity of the records so staff from another department can easily incorporate new records into the file. CILO maintains confidentiality and security by storing CSR’s in locked filing cabinets. 
If a consumer could not supply all required information during the initial intake, or information is otherwise missing, data entry staff returns the paperwork to the staff member for correction and resubmission. 

Section D – Compliance Indicator 4: Community Options and Community Capacity

Section 725(b)(4) and (6) of the Act; 34 CFR 366.63(d)

This section contains new data requests.  Please refer to the Instructions before completing.

Item 1 – Community Activities Table

In the table below, summarize the community activities involving the CIL’s staff and board members during the reporting year.  For each activity, identify the primary disability issue(s) addressed as well as the type of activity conducted.  Describe the primary objective(s) and outcome(s) for each activity.  Add more rows as necessary.

	Issue Area
	Activity Type
	Hours Spent
	Objective(s)
	Outcomes(s)

	Health Care
	Technical Assistance
	16.0
	To promote inclusion by insuring that PWD receive appropriate services and that professionals have needed skills.
	Trained 15 APD Med Waiver providers on individual and systems advocacy in 3-hour continuing education class; attended Webcast presented by DBTAC on Access to Medical Facilities; met with FAU re Need for manual for Forensic Social Work Focus Group and provided input. 

	Health Care
	Community/ System Advocacy
	24.0
	To promote inclusion by insuring that clients of Agency for Persons with Disabilities receive services in the community
	Served on Local Advocacy Council, monitored DD group homes

	Health Care
	Outreach
	10.0
	To increase services to unserved and underserved populations
	Spoke at Family Planning Seminar at Jewish Family and children Services to 20 individual; outreach to 15 individuals in public housing at National HIV Testing Day; Distributed information at the Mental Health Association,

	Health Care
	Community/ Systems Advocacy
	4.5
	To promote inclusion by advocating for adequate funding for DD Medicaid waiver program
	Participated in Treasure Coast Legislative Summit developmental disability breakout group.

	Housing 


	Community/ Systems Advocacy
	105.0
	Develop collaborative relationships To increase  affordable/accessible housing opportunities for persons with disabilities
	Attended Summit to revise the Common Sense document  drafted by Florida Supportive Housing Coalition; provided input on  housing needs  of PWDS in PB County ; Participated in FAA monitoring of Homeless Coalition of Palm Beach County.  Advocated for the support of the County in funding the Coalition with the  Contract Manager; spoke at BCC on behalf of the Homeless Coalition; asked BCC  not to approve the  56 percent cut in funding from FAA; Supported use of Neighborhood Stabilization Funds for Homeless Resource Ctr. And advocated for disability access; Participated on Program Planning Committee for Homeless Advisory Board  which created accessible Homeless Resource Center; Provided guidance to Boca Raton HOA on accessibility of their website; worked on Universal Intake matrix to insure that it provides tracking of causes of homelessness for PWD; Worked on SOAR Steering Committee project to expedite SSI/DI applications for homeless mentally ill PWD; Chaired Homeless Coalition Board; Provided support to developer (who planned to build affordable accessible units) before Commission on Affordable Housing; Provided input to Program Planning Homeless Advisory Board Sub-Committee on Foster care aging out services Facilitated full Board presentation to United Way of Palm Beach County for Homeless Coalition grant application for project connect; Participated in Ticket To Work and ending chronic homelessness; Attended Challenges  to Affordable Housing Funding Workshop by Community Land Trust, Housing Leadership and Homeless coalition, public comment re set aside requirements for special needs populations in the funding available for development of affordable housing; Advocated for women’s only shelter/shelter beds; Participated in Homeless Coalition Homeless Symposium, provided update on the key initiatives implemented by the Homeless Coalition in FY 08-09; Served as Homeless Coalition Board President; Chaired Homeless Coalition Advocacy Committee to address discharge  planning; Attended LENS Workshop at the Quantum Foundation as the Community Resource Person for Housing for PWD; hosted Community Development Block Grant monitoring by Housing and Community Development; Attended Treasure Cost Legislative Summit on homelessness/ Poverty breakout group; Attended Homeless Prevention Rapid Rehousing Program training workshop; advocated for funding to assist PWD to transition from nursing homes to community.

	Housing
	Collaboration/ Networking
	112
	To promote inclusion by increasing community awareness of homelessness and by reducing homelessness among PWD
	Collaborated with Faith Hope Love Charity, attend FHLC “Take Flight” Award Gala for Homeless Vets; Worked with CDBG to provide home delivered meals to allow PWD to stay in their own homes and avoid institutionalization;
Served as Board Member for Emergency Food and Shelter Program; EFSP grant deliberations and voted on funding decisions; Allocated EFSP emergency funds to rural Belle Glade area; Chaired Homeless Coalition Board as the lead agency on 

Special Needs Housing; Housing and Homeless Alliance Meeting to present special needs housing legislation to the group; Service Provider Expo to present CILO services to 25 homeless service providers; Foreclosure workshop to assist consumers facing foreclosure; Participated in 
Community Outreach Public Awareness Subcommittee and  Homeless Advisory Sub committee; Presented report on Best Practice Models for Homeless Prevention for PWWD at Community Program Planning and Evaluation Meeting; participated in Homeless Coalition Empty Bowls Fundraiser; chamber of Commerce Training – Networking for the Homeless Coalition Board Recruitment; Facilitated Strategic Planning Workshop for the Homeless Coalition; assisted Board Members in to develop short term plan to be expanded to long term plan to provide advocacy and education re homelessness s in Palm beach County; Homeless Advisory Board Meeting-confirmed that $7.5 M budget for Homeless Resource Center property includes a line item to ensure full accessibility; successfully advocated for a disability specific input in the self-sufficiency matrix at the Universal Intake Committee meeting; Revised self-sufficiency matrix for disability section; Participated in Housing as a Human Right webinar; Presented Advocacy Committee Meeting report to Homeless and Housing Alliance; Represented Homeless Coalition as Board President during Non-Profits First Certification site visit; Attended Community Foundation Site visit for Project Connect grant from Homeless Coalition; Participated in Faith in Action Women’s group at Bethesda By the Sea, reported results of the Program Planning Sub-committee; Attended CHALENG meeting at VAMC (Community Homelessness Assessment, Local Education and Networking Groups

	Transportation
	Community/ Systems Advocacy
	118.0
	To promote inclusion by improving transportation options and access to the community for PWD
	Served on the Palm Tran Connection Subcommittee- advocated for accountability of drivers and other issues affecting service; Represented consumers at Palm Tran Service Board meetings. Attended training of Transportation disadvantaged Local Coordinating Board members; Successfully advocated to amend TD Service Plan to make “education” a priority TD trip; Represented PWD at Quarterly Transportation 
Meetings for Non-Profits; Provided public comment at Palm Tran Service Board meetings, including why TD subsidy should not be eliminated; Participated in Transportation Summit re how to use stimulus money, identified gaps in service and solutions; participated in Citizens for Improved Transit meeting to plan for use of stimulus money and to plan comment to board of county commissioners about budget cuts to transportation; Served on Transportation Disadvantaged  Local Board evaluate Community Transportation Coordinator and reported subcontractor survey results to TD Coordinating Board; Met with Martin County Commissioners and County Administrator to advocate for continued county funding public transportation and gave public comment at BOCC budget workshop; Attended regional Transit Development Plan workshop re proposed fixed routes and need for rider education training to transition from paratransit to fixed route use;

	Transportation
	Collaboration
	17.0
	To develop collaborative relationships to improve transportation options and access to the community for PWD
	Participated in first Martin County Transit Fair; worked with Palm Tran to Distribute 52 bus passes per month; Collaborated with Citizens for Improved Transportation to discuss palm Tran Palm Tran Connection needs; 

	Transportation
	Community Education
	2.5
	To promote inclusion by improving public transportation options for PWD
	Presented at Harbor Network Mental Health drop in center to recruit speakers for public transportation advocacy at Martin county commission budget workshop.

	Assistive Technology
	Collaboration
	
	To obtain assistive devices for children to increase independence 
	Sponsored equipment through the Children’s Services Council Equipment Fund and participated in meetings to evaluate requests for equipment for young people who do not have other sources of coverage 

	Nursing Home Transition
	Independent Living Service
	30.0
	To promote inclusion by assisting PWD to live independently in the community
	Provided home delivered meals to PWD to enable them to remain in their homes rather than go to nursing home.

	Disaster Preparedness
	Community/ Systems Advocacy
	20.5
	To promote inclusion by including PWD in all aspects of disaster planning, response, and recovery
	Participated in Martin County Emergency Preparedness for People with Disabilities Task Force that resulted county obtaining ten accessible cots and making plans to obtain more; Served on Disability Committee on Task Force; Served on PBC Disaster Recovery Coalition; planned program for 2009/10 fiscal year to include conferences, disaster exercises with hospitals and emergency operations, training of special needs shelter staff etc., Received training to train public and special needs shelter workers on disability sensitivity and reasonable accommodations during an emergency; participated on Florida Dept. of Health Disability Task Force re future conference sites;

	Disaster Preparedness
	Community Education
	10.0
	To promote inclusion by educating PWD about their rights  in all aspects of disaster planning, response, and recovery
	Presented trainings to Stroke Support Group(20-25) and ALS Group (20-25) on disaster planning for PWD and their right to go to general population shelters; participated in volunteer training at United Way for disaster response volunteers. 

	Disability Sensitivity Awareness
	Community Education
	30.0
	To promote inclusion by raising awareness of disability rights laws and independent living philosophy and disability etiquette
	Presented disability sensitivity awareness seminars though out the community to various groups at Children’s Services Council, Legal Aid Society, United Way, etc.

	Education
	Community/ Systems Advocacy
	30.0
	To promote inclusion and improve outcomes for students with disabilities by advocating for free appropriate public education in the least restrictive environment
	Present on Section 504 of the Rehabilitation Act and IDEA to Director of the Riviera Beach youth Empowerment Program; participated in  ESE Dept. contact meeting regarding rule and regulation changes to IDEA 2008; Presented and provided assistance to school staff at School District family forum; Testified re students being restrained or secluded in school system and educated parents on how to contact legislators;

	Education
	Collaboration
	15.0
	To develop collaborative relationships to promote inclusion and positive outcomes for students with disabilities
	Participated on ESE Advisory Committee Meetings; Served on PBC School District Charter School Advisory Committee; Served on School Health Advisory Committee; Attended Nuts and Bolts of 504 Accommodation Plans

	Employment
	Outreach
	6.0
	To promote inclusion by improving employment outcomes and informing PWD about work incentives
	Presented and provided information on transition services and CILO serves at WISE Transition work incentive seminars regarding obtaining employment while maintaining your SSI/DI benefits.

	Outreach
	Outreach
	148.0
	To increase diversity and expand services to unserved/ underserved communities 
	Presented CILO services and distributed CILO brochures to:

-Combined Federal Campaign at VAMC

-For the Children Multi-Cultural Festival (30 PWD)

-TBI Support Group

-Back to School Health Fair

-Adopt-A-Family 

-South Bay Community Resource Fair (30 PWD)

-WPB Public Housing (24 PWD)

-Belle Glade Community Festival (18 PWD)

-South University (3 PWD)

YMCA Healthy Kids Day (15 PWD)

-Presented program on self- advocacy 

-Lake Worth Resident Planning Group (15 PWD)

-FAU School of Social Work Career Fair

 -Distributed 250 flyers on human trafficking in Western rural communities

-Harbor Network drop-in Center for people with mental illness

-Presentation at Families First in rural communities

-Participated in Dine and Dash event (40 PWD)

-Health and Safety Fair in rural Okeechobee

-Cornell Institute at Bethesda Hospital

-Life Planning for Persons with Disabilities Fair with Alpert Jewish Family and Children’s Services

-Port St. Lucie Hospital (6 PWD)

-Wedgewood Apts (4 PWD)

-Welcome House (4 PWD-mental illness)

-North County Senior Center

-Presentation to ESE students at Port St. Lucie High School (17 PWD)

	Outreach, Community Education
	Community Education
	5.0
	To increase diversity and expand services to unserved/ underserved 
	Co-Sponsored and Participated in Life Planning for Persons with Disabilities Fair

	Victim Services
	Community/ Systems Advocacy
	232.0
	To increase and improve services to unserved and underserved victims with disabilities
	Served on Human Trafficking Task Force, planned HT Awareness month activities and other events; Presentation to 36 FAU Latino Fraternity members on Human Trafficking;  Developed deaf/hard of hearing focus group and related activities to introduce program and obtain feedback from consumers, developed placard for deaf consumers to alert law enforcement who will be able to interact more effectively with them; passed out 500 flyers in rural Belle Glade about CILO victim services; Victim Rights meeting to plan hate crimes call to action for consumers and review events for Victims Rights Week; Hosted Call to Action – Hate Crimes against PWD to learn about shortcomings in the statutory language which does not cover certain PWD; also action steps that need to be done to advocate for enhanced penalties and to include PWD: Forensic Social Work Focus Group to review curriculum and provide support statements; served on PBC; Mass Victim Focus Group meeting regarding gaps in service;  Domestic Violence Council, reviewed Batterer’s Intervention Program brochure; Attended training on At-Risk Youth to learn identifiable characteristics, Attended Palm Beach County Coalition for Immigrant Rights to discuss aspects of Human Trafficking; Hosted meeting with disability conference team  members to develop target response areas

	Victim Services
	Collaboration and Networking
	20.0
	To increase services to unserved and underserved by enhancing professionals’ knowledge to ensure accurate and effective service delivery
	Attended PBC Human Trafficking Meeting with 51 attendees for Speed Networking Event; participated in DV Council Membership drive; Attend Glades Interagency Network with 23 agencies to represent victims with disabilities in the Glades area; will host link on website to help police identify deaf/hard of hearing people in the community

	Victim Services
	Community Education
	35.0
	To increase services to unserved and underserved by increasing number of identified youth victims
	Attended training with 100 service providers on Child Abuse Victims to learn identifiable characteristics; presentation to 53 members of County division of Senior Services; Attended OAG training on Children’s Rights; Trained 12 members of the National Association of Private Investigators on identifying and working with victims of crime with disabilities; Hosted training on Human Trafficking Victims to 16 community partners.

	Voting
	Community and Systems Advocacy
	8.0
	To promote inclusion by advocating for accessible voting systems and physical access and accommodations in the voting process
	Met with Palm Beach County Supervisor of Elections to discuss accessibility issues and disability sensitivity training needs of poll workers. Sent follow up letter and power point presentation to Supervisor. Obtained assurances that CILO will be called upon to conduct ADA seminar for poll worker trainers.

	Voting
	Community Education
	4.0
	To promote inclusion by improving equal access in the voting process
	Provided disability sensitivity trainings to about 220 poll workers in Martin County for August Special election

	Youth/ Transition
	Collaboration/ Networking
	94.5
	To develop collaborative relationships to promote inclusion and positive outcomes (employment, further education, independent living) for transition age youth with disabilities
	Presentation on Legal Aspects of Turning 18 at STARS conference sponsored by PBC School district; Presented on I.D.E.A. and Transition to guardian ad litems and foster care workers, invited by Legal Aid Society; Open House for Project Search with Gulf Stream Goodwill; Participated in Business Committee/Youth Transition Meeting; Youth Transition Meeting at United Way to work with community agencies that provide transition services; Toured Therapeutic Recreation Center Transition Program with instructor, ESE job coach, consumers and parents; Planning session for Family Care Council; planning LENS Conference for Family Care Council; prepared training on Transition to High School for middle school parents and students; started process of developing a STARS Conference (Start Transition and Realize Success); participated in the CITY (Council for In-Transition Youth)  Steering Committee to plan seminar by the Board of Education Served as Secretary for CITY; Held Meet and Greet for ESE contacts for high schools to present CILO’s transition services program; Participated with FAU/CARD to plan statewide conference for people with autism; 

	Youth/ Transition
	Community/ Systems Advocacy
	66.0
	To promote inclusion and positive outcomes (employment, further education, independent living) for transition age youth with disabilities
	Attended Barry Univ. School of Social Work conference on Justice for All: Challenges and Opportunities in Professional Practice; 

	Youth/ Transition
	Community Education
	66.0
	To promote inclusion and positive outcomes (employment, further education, independent living) for transition age youth with disabilities by raising awareness in the community
	Created Educational Transition Support Group to assist with  skill building and increasing awareness of services in the community and to inform about needed transition services; Presented on how to contact legislators; and how bill becomes law, etc. for the DD Council of West Palm Beach; Presented and provided training and information to graduating students  on transition services and agencies for post school services; Presented on Legal Aspects of Turning 18 to parents in Treasure Coast; training and information to the ARC in Riviera Beach; Presentation on transition services to seniors at Forest Hill High School; Presented issues for transition to families in rural Pahokee; 

	Publications
	Community Education
	60.0
	To increase and expand services to underserved populations and educate the community on disability issues and services
	Prepared, published, and distributed CILO periodic Newsletters to consumers and community partners


Item 2 – Description of Community Activities

For the community activities mentioned above, provide additional details such as the role of the CIL staff board members and/or consumers, names of any partner organizations and further descriptions of the specific activities, services and benefits.

CILO achieves many hard won successes through collaboration and a strong presence of staff, consumers, and sometimes board members actively participating in local or statewide task forces, compliance boards, or ongoing committees.  

CILO collaborates with the following agencies and organizations among others:

· ABLE Trust

· ACLU

· Alpert Jewish Family & Children’s Services

· Children’s Services Council

· Dade Community Foundation

· Disaster Recovery Coalition

· FACIL

· Faith Hope Love Charity
· Florida Dept. of Health - PBC Disaster Preparedness Conference

· Florida Association of the Deaf

· Florida Local Advocacy Council 

· Glades Arc – ILS 2x a week

· Homeless Coalition – Board Chair

· Legal Aid Society – Presentation on I.D.E.A. Transition for foster children; 5th Annual Hurricane Preparedness Day

· Non-Profit Chamber of Health and Human Service Agencies of Palm Beach County

· Non-Profits First

· Palm Beach County School Board

· Palm Beach County School District Charter School Advisory Board

· Palm Beach County School District ESE Advisory Board

· Palm Beach County Sheriffs Office

· Palm Beach County Emergency Shelter Grants Advisory Board

· United Way of Martin County 

· Veterans Administration Medical Center

Section E – Compliance Indicator 5: IL Core Services and Other IL Services

Section 725(b)(5) of the Act; 34 CFR 366.63(e)

In addition to the data provided in Subpart III, describe how information and referral services and the other IL core and other IL services are provided to those who request such services in formats accessible to the individual requesting the services.  Describe any innovative practices (not mentioned elsewhere in this report) to enhance the availability and effectiveness of IL services.  

CILO collaborated with the Palm Beach County School District and DVR to form an inter-agency model to enhance delivery of transition services to high school seniors. This collaboration is in its 6th year and is a model for other CILS. CILO produced a transition handbook, available in print, CD-Rom, and soon in Spanish and Haitiian-Creole.

CILO works closely with our local Crisis Line or 211.  The Crisis Line refers all disability-related calls, in the four county area that CILO serves, to CILO.  CILO is in the top 15 referral agencies in each of the counties, with several thousand non-profit agencies in the area.  

In addition, Palm Beach County Victim Services refers crime victims with disabilities to CILO.

Section F – Compliance Indicator 6: IL Resource Development Activities
Section 725(b)(7); 34 CFR 366.63(f)

Briefly describe the CIL’s resource development activities conducted during the reporting year to expand funding from sources other than chapter 1of title VII of the Act.

CILO relies primarily on grant funding.  CILO has obtained grants that support the Independent Living Philosophy to expand and enhance core services.  CILO receives funding from diverse sources including the following:

Florida Department of Education/Division of Vocational Rehabilitation

Palm Beach County Department of Community Services

Palm Beach County Department of Housing and Community Development

State of Florida Attorney General- Victim of Crime Act

United Way of Palm Beach County – 2 grants

Palm Beach County Office of Equal Opportunity

Community Foundation for Palm Beach & Martin Counties

ACCESS Florida (processing food stamp & Medicaid applications)

American Association of Kidney Patients 

Lost Tree Village Charitable Foundation

Memberships

Corporate Donations

Private Donations

SUBPART V – ANNUAL PROGRAM AND FINANCIAL PLANNING OBJECTIVES

Section 725(c)(4) of the Act

Section A –Work Plan for the Reporting Year

Item 1 – Achievements

Discuss the work plan’s proposed goals and objectives and the progress made in achieving them during the reporting year.  

	Increase affordable, accessible and fair housing opportunities to prevent homelessness
	1. Advised consumers on fair housing issue, provided sample letters on how to request reasonable accommodations, advised on how to file fair housing complaints with Office of Equal Opportunity. 

2. Obtained position as President on the Homeless Coalition Board and member of 10-Year Plan to End Homelessness Committee; Member of Program Planning Committee of 10-Year Plan to End Homelessness; Successfully inserted inclusive language to make sure needs of people with disabilities are addressed. Plan to include provisions for physical and program accessibility, including hotel vouchers for individuals with conditions that require higher level of care.

3. Advocated for County to set aside $7.5M of Neighborhood Stabilization money for Homeless Resource Center.

4.  Respite Care Model adopted to address hospital dumping of homeless persons with disabilities in Palm Beach County.

5. Additional staff received training and became certified Project SOAR provider to expedite SSI benefits for homeless individuals.

6. Advocated for Florida Housing Finance Corporation Special Needs Housing Set asides for new construction. County agreed to be lead agency to implement that ruling that 10% of units will be set aside for extremely low income special needs population. As a result of our advocacy, private developer received special needs rehab money to fund new development with accessible affordable units.




	Improve service delivery to meet basic needs of food, emergency shelter and health care to promote self-sufficiency for people with disabilities.
	1.  Distributed meals in Martin County to needy   individuals and those learning to prepare their own meals.

2. Presented at 5th Annual Hurricane Preparedness Day on Best Practices in Disaster Recovery Planning for People with Special Needs.

3. Provided emergency financial assistance to prevent eviction, loss of utilities, foreclosure.

4. Processed food stamp and Medicaid applications.

5. Conducted outreach and independent living skills classes in rural areas and areas with predominantly minority populations

6. Appointed to Emergency Shelter Grants Advisory  Board

7. Continued participation on Emergency Food and Shelter Board

	Increase inclusive education opportunities and transition options for students with disabilities to improve outcomes for students with disabilities entering the adult world and to promote self-advocacy to enable students with disabilities to live independently.
	1. Attended IEP meetings and 504 Plan Accommodation meetings with students and families.

2. Presented trainings to parents and students on planning and resources needed for successful transition (guardianship and guardianship alternatives, financial planning and special needs trusts, legal aspects of turning 18, introduction to adult service agencies)
3. Expand P.A.R.E.N.T. seminars to Martin County and to rural Pahokee

4. Participated and presented at 5th Annual S.T.A.R.S. (Start Transition and Realize Success) Conference. Topic: “Legal Aspects of Turning 18”. 

5. Refer students to transition and community services, post-secondary education and training for students with disabilities; follow through to ensure linkages and provision of services.

6. Distributed “Getting a Life” Transition Handbook.
7. Participated on Palm Beach County School District ESE Advisory Board 
8. Served on Palm Beach County Charter School Advisory Board
9. Represented youth in SSI/DI applications
10. Conducted after school and summer program for teens with disabilities to teach conflict resolution skills, independent living skills, cooking, STD and pregnancy prevention, arts and crafts, sports and other leisure recreational activities.


	Improve transportation accessibility.
	1. Distributed bus passes

2.  Served on Palm Tran paratransit   

     subcommittee to advocate for    

     individuals with disabilities who  

          need public transportation.

3. Rallied to prevent budget cuts to transportation

4. Repaired and refurbished mobility equipment

5. Offer gas vouchers, vehicle repairs

6. Participated in South Florida East Coast Corridor Study to create new commuter rail system in center city areas.

7. Applied for and received Regional Transportation Organization grant to provide vouchers for reverse commutes, etc. and travel training.



	Increase awareness and reduce the violence and exploitation of people with disabilities to empower victims of crime and to obtain physical and program accessibility for people with disabilities in victim service programs and shelters.
	1. Collaborated with Domestic Violence Council and Victim Services Coalition.

2. Provided training to law enforcement and service providers on forensic interviewing techniques for people with cognitive disabilities.

3. Provided disability sensitivity trainings at domestic violence shelter to increase physical and program access.

4. Held event for victim service providers during Victim rights Week. 

5. Crime Victim Practitioner provided advocacy and support for victims of crime.

6. Served on Human Trafficking Task Force.

7. Served on Adult Education School Advisory Council

8. Served on Glades Interagency Network

9. Served on PATCH (Planned Approach to Community Health)

10. Served on Sexual Assault subcommittee

11. Instituted program to provide placards for deaf consumers to enable law enforcement to better accommodate them 

12. Attended “Responding to Crime Victims with Disabilities” National Conference to discuss beneficial systemic changes and the development of better local responses for victims with disabilities.

	Promote CILO’s growth through Strategic Planning and Resource Development Planning.
	1. CILO elected new board president

2. CILO Board attended retreat to develop 5 year Strategic Plan

3. CILO’s Board of Directors Fundraising and Resource Development Committee held regularly scheduled meetings

4. CILO received attorneys fees for successful SSI/DI claimants

5. CILO undertook mold remediation and repair project to make its facilities an environmentally sound and healthful place for consumers and staff

6. CILO created a 501 ( c) (2) property management company to increase the potential to receive unrestricted funds

7. CILO renewed  FACIL membership

8. CILO planned fundraising event with Palm Beach Harley Davidson 

9. CILO created new Veterans Program

10. CILO joined Boynton Beach Chamber of Commerce




Item 2 – Challenges

Describe any substantial challenges or problems encountered by the CIL, and the resolutions/attempted resolutions.

The demand for CILO’s services continues to increase, evidenced by a 9%increase in number of consumers served.  CILO absorbed a huge increase in insurance costs, including health insurance coverage for staff, making the cost of doing business increasingly expensive.  Staff now contributes to their insurance premiums. CILO is undergoing an extremely expensive mold remediation and repair of its main facilities to make the building an environmentally sound and healthful place for consumers and staff. CILO incurred costs of renting temporary office space over the reporting period as well as continuing to pay mortgage. Victim advocate did not have a location for Victim Groups to meet, therefore Victim Groups were suspended temporarily until we return to our building. 

More consumers appear in crisis, with a rise in homelessness among families. The County did not award the Challenge Grant monies, which we previously used to assist families on the verge of eviction, etc.

The county cut transportation services and raised fees for paratransit services. Transportation Disadvantaged service hours now conform to ADA services, which only run when their respective fixed routes operate. TD trips now cost $2.00 per trip. The cost may go up this coming year. CILO offers 2 free ticket books to consumers who qualify for TD and free bus passes to those who used the fixed route system. CILO applied for and received a grant from the Regional Transportation Organization for Job Access and Reverse Commute assistance to provide travel vouchers and travel training to people with disabilities to enable them to access employment, education, and resources in the community.
The legislature did not provide adequate funding for disability services, therefore the Agency for Persons with Disabilities cut vital services, which are necessary for people to live in the community. These cuts affect our ability to provide services to individuals who want to live independently in the community. In addition, the legislature required APD to create a tier system with spending limits on each tier. Many people were assigned to tiers which do not meet their needs and have been forced to file appeals. CILO has provided forums for families to learn about these cuts and also has represented a limited number of individuals in their appeals. CILO has joined other agencies to respond to these cuts.

The Division of Vocational Rehabilitation instituted an order of selection, which places many individuals on a waiting list for services. CILO began negotiations with the ABLE Trust to coordinate the Business Leadership Network in Palm Beach County to promote the benefits of hiring people with disabilities. CILO also became a Census 2010 Partner to disseminate news about job openings with the U.S. Census Bureau.
Legislation requires that all voting machines provide a paper trail, therefore accessible touch screen machines are being faded out and will not be used after 2012. CILO met with the Palm Beach County Supervisor of Elections to discuss training the trainers to ensure equal access in all aspects of the voting process. 
Item 3 – Comparison with Prior Reporting Year

34 CFR 366.50(i)(7)

As appropriate, compare the CIL’s activities in the reporting year with its activities in prior years, e.g., recent trends.  

CILO increased the number of consumers by 9%.

CILO served 373 victims of crime in 2009, which represented a 6 % increase over the previous year. In addition, CILO served 1,079 secondary victims of crime and provided 1600 units of service.
CILO increased services to minorities by 44%

Affordable, accessible housing and homelessness prevention continues to be a priority need, followed by transportation and health care coverage.

CILO always reflects a high number of Educational goals due to the high percentage of consumers who are students with disabilities entitled to exceptional student education.
Section B – Work Plan for the Year Following the Reporting Year

Item 1 – Annual Work Plan
List the CIL’s annual work plan goals, objectives and action steps planned for the year following the reporting year.

GOAL




OBJECTIVE


ACTION STEPS

	Increase affordable, accessible, and fair housing opportunities.
	Prevent homelessness


	1.Continued advocacy to ensure full access for people with disabilities at Homeless Resource Center.
2. Lead Discharge Planning Committee in partnership with the County and Advocacy Committee to develop countywide discharge Planning procedures for PWD from hospitals and medical facilities.
3. Provide Education through position on Homeless Coalition to provide technical training to homeless service providers to ensure high ratings from HUD to obtain Challenge Grant monies to prevent homelessness.

4. Assist individuals to obtain reasonable accommodations and modifications from housing providers

	Improve service delivery and access to public benefits to meet basic needs of food, emergency shelter and health care.
	Promote self-sufficiency for people with disabilities.
	1. Represent consumers in SSI/DI applications and appeals.

2. Process SOAR applications to expedite SSI benefits for homeless people.

3.Process food Stamp and Medicaid applications

4.Deliver meals in Palm Beach County through CDBG.

6. Continue to conduct outreach in rural areas and areas with predominantly minority populations

	Improve Access to Transportation
	Promote inclusion by improving access to transportation services
	1. Provide Financial   

Assistance  for transportation related expenses to increase access to public places and services 

2. Serve on Palm Tran 

    Paratransit Sub-Committee.

3.Participate in Transportation  

   Disadvantaged Day Trip to  

   Tallahassee.

5. Distribute bus passes.

6. Repair and Refurbish mobility equipment

7. Purchase bicycles

8. Provide gas voucher

9. Provide auto repairs

10. Provide bus passes and TD ticket books

11. Provide travel training



	Increase inclusive education opportunities and transition options for students with disabilities
	To improve outcomes for students with disabilities entering the adult world; to promote self-advocacy to enable students with disabilities to live independently.
	1.Attend IEP meetings with students & families.

2. Use positions on ESE Advisory Board and Palm Beach County School District Charter School Advisory Board to advance the interests of students with special needs.

3. Offer trainings on procedural safeguards under the I.D.E.A., and Everything Students and Parents Should Know About Transition. 

4.Teach “Stand Up for Me” and self-advocacy skills to transition age students.

5.Refer students to transition and community services, post-secondary education and training for students with disabilities; follow through to ensure linkages and provision of services.

6.Distribute “Getting a Life” Transition Handbook.

7.Expand A.L.E.R.T. after school program to southern Palm Beach County.

8. Continue P.A.R.E.N.T. Seminars for parents and students on planning and resources needed for transition

9. Expand P.A.R.E.N.T. seminars to rural Belle Glade

	Increase awareness and reduce the violence and exploitation of people with disabilities.
	To empower victims of crime and to obtain physical and program accessibility for people with disabilities in victim service programs and shelters.
	1.Provide services to crime victims with disabilities.

2.Provide trainings at domestic violence shelters on physical and program accessibility.

3.Facilitate Domestic Violence Support Group for women.

4.Facilitate Violent Crime Acquired Disabilities Group for men.

5.Network and collaborate with law enforcement and service providers to increase awareness of disability issues and CILO’s services.

6. Provide additional trainings to community partners on working with victims with disabilities.

7. Develop better response services for victims with disabilities.

	Promote integration through work readiness and pre-employment services; Promote benefits of hiring PWD
	To assist individuals prepare and maintain employment through independent living skills training, resume workshops, career consulting, peer mentoring, information and referral, school to work transition services, and job accommodations
	1. Become Chair of PBC Business Leadership Network (BLN)

2. Recruit businesses for BLN Committee, including lead business partner

3. Develop BLN Conference for businesses and applicants 

4. Provide meetings and trainings for businesses to promote the “Look at My Ability” campaign, and to learn about benefits of hiring people with disabilities. 

	Provide reintegration and support services for veterans 
	To improve outcomes for veterans by providing job readiness groups, peer support groups, travel vouchers, legal assistance, advocacy with Veterans Affairs issues, consumer credit issues, financial literacy, and referrals as needed.
	1. Obtain training for key staff to represent vets with Veterans Affairs issues

2. Hire Veterans Advocates

3. Develop formal agreements with key agencies such as south Florida BRAIVE Coalition,  Legal Aid and Consumer Credit Management Services, and informally collaborate with VAMC other agencies to provide needed services.



	Promote CILO’s growth through Strategic Planning and Resource Development Planning.
	Prioritize, organize, and ensure CILO’s vision, mission, efficiency, and economic stability. 
	1.Reassess roles, responsibilities and expectations of board members; create recruitment tool with clearly defined roles and responsibilities, engage in recruitment activities to promote diversity on the board.

2.Hold board retreat for strategic planning

3.Create a development plan with fundraising, grant writing, and fee for service activities.

4.Join United Way of Martin County

5.Hold at least two fundraising events during the year.

6.Use public relations and media to increase name recognition of CILO in the community

7. Create 501 (c) (2) property management company to hold title to CILO building 


Item 2 – SPIL Consistency
Explain how these work plan goals, objectives and action steps are consistent with the approved SPIL.  

The work plan goals, objectives and action steps are consistent with the approved SPIL because they actively promote a philosophy of independent living, including the philosophy of consumer control, peer-support, self-help, self-determination, equal access, and individual and system advocacy, to maximize opportunities for individuals with disabilities, and the integration and full inclusion of individuals with disabilities into the mainstream of society.

The work plan goals mirror the Florida SPIL goals because they 

· promote community integration via consumer-controlled, community-based services that are integrated and accountable;
· develop collaborative relationships to increase accessible, affordable and integrated housing options in Florida;
· promote community integration via youth transition; and
· attempt to increase the population of ethnic and racial minorities served.
SUBPART VI - TRAINING AND TECHNICAL ASSISTANCE NEEDS

Section 721(b)(3) of the Act. 

	Training And Technical Assistance Needs
	Choose up to 10 Priority Needs ---

Rate items 1-10 with 1 being most important

	Advocacy/Leadership Development
	

	General Overview
	

	Community/Grassroots Organizing
	

	Individual Empowerment
	

	Systems Advocacy
	7

	Legislative Process
	8

	Applicable Laws
	

	General overview and promulgation of various disability laws
	

	Americans with Disabilities Act
	

	Air-Carrier’s Access Act
	

	Fair Housing Act
	

	Individuals with Disabilities Education Improvement Act
	

	Medicaid/Medicare/PAS/waivers/long-term care
	

	Rehabilitation Act of 1973, as amended
	

	Social Security Act
	

	Workforce Investment Act of 1998
	

	Ticket to Work and Work Incentives Improvement Act of 1999
	

	Government Performance Results Act of 1993
	

	Assistive Technologies
	

	General Overview
	

	Data Collecting and Reporting 
	

	General Overview
	

	704 Reports
	

	Performance Measures contained in 704 Report
	

	Dual Reporting Requirements
	

	Case Service Record Documentation
	

	Disability Awareness and Information
	

	Specific Issues
	

	 Evaluation
	

	General Overview
	

	CIL Standards and Indicators
	

	Community Needs Assessment
	

	Consumer Satisfaction Surveys
	

	Focus Groups
	

	Outcome Measures
	

	Financial: Grant Management
	

	General Overview 
	

	Federal Regulations
	

	Budgeting
	

	Fund Accounting
	

	Financial: Resource Development
	

	General Overview 
	

	Diversification of Funding Base
	

	Fee-for-Service Approaches
	1

	For Profit Subsidiaries
	

	Fund-Raising Events of Statewide Campaigns
	

	Grant Writing
	

	Independent Living Philosophy
	

	General Overview
	

	Innovative Programs
	

	Best Practices
	10

	Specific Examples
	

	Management Information Systems
	

	Computer Skills
	

	Software
	

	Marketing and Public Relations
	

	General Overview
	9

	Presentation/Workshop Skills
	

	Community Awareness
	

	Networking Strategies
	

	General Overview
	

	Electronic
	6

	Among CILs & SILCs
	

	Community Partners
	

	Program Planning
	

	General Overview of Program Management and Staff Development
	

	CIL Executive Directorship Skills Building
	5

	Conflict Management and Alternative Dispute Resolution
	

	First-Line CIL Supervisor Skills Building
	

	IL Skills Modules
	

	Peer Mentoring
	

	Program Design
	

	Time Management
	

	Team Building
	

	Outreach to Unserved/Underserved Populations
	

	General Overview
	

	Disability 
	

	Minority 
	

	Institutionalized Potential Consumers
	

	Rural 
	

	Urban 
	

	SILC Roles/Relationship to CILs
	

	General Overview
	

	Development of State Plan for Independent Living
	

	Implementation (monitor & review) of SPIL
	

	Public Meetings
	

	Role and Responsibilities of Executive Board
	

	Role and Responsibilities of General Members
	

	Collaborations with In-State Stakeholders
	

	CIL Board of Directors
	

	General Overview
	

	Roles and Responsibilities
	4

	Policy Development
	2

	Recruiting/Increasing Involvement
	3

	Volunteer Programs
	

	General Overview
	

	Optional Areas and/or Comments (write-in)
	


SUBPART VII – ADDITIONAL INFORMATION 

Section 704(m)(4)(D) of the Act

Section A – Other Accomplishments, Activities and Challenges

Describe any additional significant accomplishments, activities and/or challenges not included elsewhere in the report, e.g. brief summaries of innovative practices, improved service delivery to consumers, etc.

Section B – Additional Information

Provide additional information, comments, explanations or suggestions not included elsewhere in the report. 

SubPART VIII - signatures

Please sign and print the names, titles and telephone numbers of the CIL director and board chair.

	
	

	SIGNATURE OF CENTER DIRECTOR


	DATE

	Genevieve Cousminer           Executive Director
	(561) 966-4288

	NAME AND TITLE OF CENTER DIRECTOR
	PHONE NUMBER

	
	

	SIGNATURE OF CENTER BOARD CHAIRPERSON
	DATE

	Maria A. Gaitan          President
	(561) 789-1539

	NAME AND TITLE OF CENTER BOARD CHAIRPERSON
	PHONE NUMBER
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