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	RSA-704 Part II Subpart I - Sources and Amounts of Funds and Resources

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	Indicate amount received by the CIL as per each funding source. Enter 0 for none.
 

	Item 1
	All Federal Funds Received

	(A)
	Title VII, Ch. 1, Part B
	58297

	(B)
	Title VII, Ch. 1, Part C
	194970

	(C)
	Title VII, Ch. 2 
	0

	(D)
	Other Federal Funds
	204091

	 

	Item 2
	Other Government Funds

	(E)
	State Government Funds
	86696

	(F)
	Local Government Funds
	329928

	 

	Item 3
	Private Resources

	(G)
	Foundations, Corporations, or Trust Grants
	76122

	(H)
	Donations from Individuals
	2248

	(I)
	Membership Fees
	0

	(J)
	Investment Income/Endowment
	0

	(K)
	Fees for Service (program income, etc.)
	0

	(L)
	Other resources 
	13503

	 

	Item 4
	Total Income
	965855

	 

	Item 5
	Pass-Through Funds

	
	Amount of other government funds received as pass through funds to consumers (include funds, received on behalf of consumers, that are subsequently passed on to consumers, e.g., personal assistance services, representative payee funds, or Medicaid funds)
	0

	 

	Item 6
	Net Operating Resources

	 
	Total Income (Section 4) amount paid out to Consumers (Section 5) = Net Operating Resources
	965855
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	RSA-704 Part II Subpart II A thru I - Number and Types of Individuals with Significant Disabilities Receiving Services

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	Section A - Number of Consumers Served During the Reporting Year

	Include Consumer Service Records (CSRs) for all consumers served during the year.

	# of CSRs

(1) Enter the number of active CSRs carried over from September 30 of the preceding reporting year

176

(2) Enter the number of CSRs started since October 1 of the reporting year

337

(3) Add lines (1) and (2) to get the total number of consumers served

513


	

	 
 

Section B - Number of CSRs Closed by September 30 of the Reporting Year

Include the number of consumer records closed out of the active CSR files during the reporting year because the individual has:


	

	# of CSRs

(1) Moved

6

(2) Withdrawn

25

(3) Died

13

(4) Completed all goals set

230

(5) Other

8

(6) Add lines (1)+(2)+(3)+(4)+(5) to get total CSRs closed

282


	

	 
 

Section C - Number of CSRs Active on September 30 of the Reporting Year

Indicate the number of CSRs active on September 30 of the reporting year.


	

	# of CSRs

Section A(3) minus Section (B)(6) = Section C

231


	

	 
 

Section D - IL Plans and Waivers

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Number of consumers who signed a waiver

0

(2) Number of consumers with whom an ILP was developed

513

(3) Total number of consumers served during the reporting year

513


	

	 
 

Section E - Age

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Under 5 years old

3

(2) Ages 5 - 19

31

(3) Ages 20 - 24

32

(4) Ages 25 - 59

266

(5) Age 60 and Older

181

(6) Age unavailable

0


	

	 
 

Section F - Sex

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Number of Females served

316

(2) Number of Males served

197


	

	 
 

Section G - Race and Ethnicity

Indicate the number of consumers in each category below. Each consumer may be counted under ONLY ONE of the following categories in the 704 Report, even if the consumer reported more than one race and/or Hispanic/Latino ethnicity).


	

	# of Consumers

(1) American Indian or Alaska Native

3

(2) Asian

4

(3) Black or African American

134

(4) Native Hawaiian or Other Pacific Islander

2

(5) White

226

(6) Hispanic/Latino of any race or Hispanic/Latino only

141

(7) Two or more races

0

(8) Race and ethnicity unknown

3


	

	 
 

Section H - Disability

Indicate the number of consumers in each category below. Individuals may select more than one category.


	

	# of Consumers

(1) Cognitive

38

(2) Mental/Emotional

29

(3) Physical

287

(4) Hearing

94

(5) Vision

19

(6) Multiple Disabilities

46

(7) Other

0
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	RSA-704 Part II Subpart II I - Individuals Served by County During the Reporting Year

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	List each county within the CIL's service area, as indicated in the CIL's application for Part C funds and the approved SPIL. Add additional rows as necessary. For each county, indicate how many individuals residing in that county were served by the CIL during the reporting year. 

	

	County Name
	Number of County Residents Served

	Hillsborough
	512

	Pinellas
	1
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	RSA-704 Part II Subpart III A - Individual Services and Achievements

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	Section A - Individual Services

	For the reporting year, indicate in the table below how many consumers requested and received each of the following IL services.
 

	Services
	Consumers
Requesting
Services
	Consumers
Receiving
Services

	(A) Advocacy/Legal Services
	637
	637

	(B) Assistive Technology
	1582
	1582

	(C) Children's Services
	9
	9

	(D) Communication Services
	28
	28

	(E) Counseling and Related Services
	39
	39

	(F) Family Services
	35
	35

	(G) Housing, Home Modifications, and Shelter Services
	1280
	1280

	(H) IL Skills Training and Life Skills Training
	23
	23

	(I) Information and Referral Services
	1294
	1294

	(J) Mental Restoration Services
	0
	0

	(K) Mobility Training
	1
	1

	(L) Peer Counseling Services
	27
	27

	(M) Personal Assistance Services
	24
	24

	(N) Physical Restoration Services
	0
	0

	(O) Preventive Services
	2
	2

	(P) Prostheses, Orthotics, and Other Appliances
	0
	0

	(Q) Recreational Services
	20
	20

	(R) Rehabilitation Technology Services
	1
	1

	(S) Therapeutic Treatment
	0
	0

	(T) Transportation Services
	65
	65

	(U) Youth/Transition Services
	0
	0

	(V) Vocational Services
	174
	174

	(W) Other Services
	0
	0


	Screen 5 of 15

	RSA-704 Part II Subpart III B-C - Increased Independence and Community Integration

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	Section B - Increased Independence and Community Integration
Item 1 - Goals Related to Increased Independence in a Significant Life Area

	Indicate the number of consumers who set goals related to the following significant life areas, the number whose goals are still in progress, and the number who achieved their goals as a result of the provision of IL services.
 

	Significant Life Area
	Goals Set
	Goals Achieved
	In Progress

	(A) Self-Advocacy/Self-Empowerment
	94
	64
	30

	(B) Communication
	1
	1
	1

	(C) Mobility/Transportation 
	41
	36
	5

	(D) Community-Based Living
	167
	40
	126

	(E) Educational
	8
	5
	3

	(F) Vocational
	26
	18
	8

	(G) Self-care
	16
	13
	3

	(H) Information Access/Technology
	490
	406
	82

	(I) Personal Resource Management
	30
	23
	7

	(J) Relocation from a Nursing Home or Institution to Community-Based Living
	1
	1
	1

	(K) Community/Social Participation
	3
	3
	0

	(L) Other
	0
	0
	0

	 



 

	Item 2 - Improved Access To Transportation, Health Care and Assistive Technology
(A) Table

	Areas
	# of Consumers Requiring Access
	# of Consumers Achieving Access
	# of Consumers Whose Access is in Progress

	(A) Transportation
	5
	5
	0

	(B) Health Care Services
	6
	6
	0

	(C) Assistive Technology
	305
	265
	40

	 

	Note: For most IL services, a consumers access to previously unavailable transportation, health care and assistive technology is documented through his or her CSR. In some instances, consumers may achieve an outcome solely through information and referral (I&R) services. To document these instances as successful outcomes, providers are not required to create CSRs for these consumers but must be able to document that follow-up contacts with these consumers showed access to previously unavailable transportation, health care and assistive technology.

	 



 

	(B) I&R Information
 

To inform RSA how many service providers engage in I&R follow-up contacts regarding access to transportation, health care services or assistive technology, please indicate the following:
 
The service provider . . .

	did

	. . . engage in follow-up contacts with I&R recipients to document access gained to previously unavailable transportation, health care or assistive technology. 



 

	Section C - Additional Information Concerning Individual Services or Achievements

Please provide any additional description or explanation concerning individual services or achievements reported in subpart III, including outstanding success stories and/or major obstacles encountered.
 

	By utilizing the funds from the Rendon Settlement Case the CIL enabled a man who is deaf to move from living with a family member who neglected the man?s most basic needs for food, a bed to sleep in and follow up to medical care after cardiac surgery. The man now lives with 3 other men in an ALF that has a full array of supports including social activities and insures that the man?s health and medical needs are met. A second man was enabled to move from a nursing home to an independent living apartment. Using the Settlement funds, agency funds and donations the man was able to obtain an apartment and begin to receive the various and many supports he needs to live in the community.

A major obstacle continues to be that consumers who are renters or reside in mobile homes are not categorically qualified for the barrier removal grants. Many people residing in the County who need barrier removal have been disqualified from receiving the same due to the County requiring a 12 year forgivable lien on the property. Many homeowners are now upside down in their loans and can not get a lien on the property. CIL staff are continuing to ask the County to remove the lien requirement for projects under $5000. 
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	RSA-704 Part II Subpart IV A - Compliance Indicator 1: Philosophy

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	Item 1 - Consumer Control

	(A) Board Member Composition

	Enter requested governing board information in the table below: 

	Total Number of Board Members
	Number of Board Members with Significant Disabilities
	
	

	9
	7
	
	

	 



 

	(B) Staff Composition

	Enter requested staff information in the table below:  

	
	Total Number of FTEs
	FTEs Filled by Individuals with Disabilities
	FTEs Filled by Individuals From Minority Populations

	Decision-Making Staff
	3.00
	2.00
	0.00

	Other Staff
	6.00
	4.00
	3.00

	 



 

	Item 2 - Self-Help and Self-Advocacy

	Briefly describe how the CIL has promoted self-help and self-advocacy among individuals with significant disabilities during the reporting year. 
 

	The CIL Board of Directors re-established an Advocacy Committee on the BOD?s this year including an amendment that allows for CIL staff to hold seat on the Committee. The Committee focused on the development of the mission statement, purpose, role and areas of concern this past year with plans to address issues of local concern in the coming year. Such issues include the inconsistencies in permit requirements for building ramps and lack of funding for renters and people in mobile homes. During this reporting year the members of this committee were people with disabilities including staff, Board and consumers.


The annual voting event included a question and answer session for candidates and local governmental staff. Candidates and Supervisor of Elections Office staff and elected officials spoke at the event. A voting machine was on display and attendees were given the opportunity to try the machines. Many attendees asked candidates about their platform for addressing the needs of PWDs.

There were two Grants from FAAST which enabled consumers to have their wheelchairs, walkers etc. repaired and maintained. Several consumers had to make arrangements to have their equipment brought to the CIL and they were able to do that by advocating for transportation for the same and by asking the vendor to pick up their equipment without additional charge.

Consumers who are deaf and living in rental apartments were given the tolls and support to advocate for themselves in getting the owners/management to install strobe fire alarms without charge to the consumer.

The Grassroots group continued to be a small but developing group. Three members of the group were sponsored by the CIL so they could participate in the NCIL conference.

A support group for parents/caregivers who are deaf and caring for an infant began this year. The group is small but does grow and a Grant was applied for and received from the Tampa Junior League to pay for interpreters and community/educational activities for this support group. 

	 



 

	Item 3 - Peer Relationships and Peer Role Models

	Briefly describe how, during the reporting year, the CIL has promoted the development of peer relationships and peer role models among individuals with significant disabilities. 
 

	A consumer who met his goals continues mentoring others. He visits persons with spinal cord injuries in their homes, hospitals and rehabilitation centers, sharing his personal story and providing support and encouragement. Through his volunteer and peer mentoring activities, many individuals with significant disabilities have been empowered and taken control of their lives and regained independence. His presence in the CIL and the community has made him a role model too many others. This reporting period he has been visiting nursing homes and people he knows who lives in them. Several if these people have begun discussing that they are thinking about returning to the community.

In continued partnership with the public school systems Deaf/HOH program an Independent Living Coordinator (ILC) who is deaf and another staff person who signs and is an oral interpreter participated in the Great American Teach In.

Another CIL staff is ?fostering? a puppy as part of the animal?s training for service. The animal comes to the CIL most days thus providing CIL staff the opportunity to learn and practice the things the animal needs to be trained in to be a service dog.

Two sign language interpreter students interned at the CIL this reporting year. The interns provide opportunity for consumers to receive one on one interpreter services at events and in the lab. A staff member who is blind participated in the annual NCIL conference this year. This Conference provides a platform for consumers and staff to see firsthand the importance and significance of PWDs being involved on the national level. This staff person also served on the Transportation Disadvantaged Board serving as a role model for consumers to join in the work of the committee to increase affordable and accessible transportation for PWDs. The Grass Roots members experience first hand the importance of peer mentoring as this staff person provides tools and resources to the group.

A staff person who is hard of hearing and bi-lingual joined forces with another staff who is deaf and signs to provide services to Spanish speaking consumers who need services. Often times it takes 2 or 3 staff to serve consumers who are deaf and non English speaking and both staff and consumers have gotten very creative in addressing the needs.

Consumers are actively recruited to mentor others and to be involved in the CIL and the community at large to insure PWDs have a voice. 

	 



 

	Item 4 - Equal Access

	(A) Briefly describe how, during the reporting year, the CIL has ensured equal access of individuals with significant disabilities, including communication and physical access, to the center's services, programs, activities, resources, and facilities, whether publicly or privately funded. Equal access, for the purposes of this indicator, means that the same access is provided to any individual with a significant disability regardless of the individual's type of significant disability.
 

	This year the CIL ensured equal access to persons with significant disabilities as follows:

1.Provided interpreters for persons who are Deaf/HOH during intake, follow up, events, computer lab and at community based meetings
2.Provided bus passes and taxi vouchers to enable consumers to access the CIL, community events, Vocational Rehabilitation, DCF, medical care, education, social service agencies, participate in their children?s activities at school and local community based forums relative to disability issues
3. There are 4 video phones in the CIL for use by staff who are deaf/HOH and for use by consumers.
4.There is a CCTV for staff/consumers who have visual disabilities
5.There is a scanner available for use by staff/consumers who have visual disabilities
6.The software in the computer lab was updated with the recent version of Zoom Text and JAWS
7.Agency brochure is in large print and in Spanish
8.Consumer surveys are available in large print and Spanish versions
9. Hired another staff person who is an oral interpreter and signs
10.Provided bus passes and taxi vouchers to consumers so they could access the CIL for services
11. Provided taxi vouchers for a staff person who is legally blind so that the employee could participate in community meetings and advocacy activities
12. CIL purchased and installed new building sign that is much larger and will be lighted so consumers with visual disabilities are more likely to see the sign and access the CIL
13. All CIL staff participated in sighted guide training so that consumers with a visual disability can be assisted by all CIL staff 

	(B) Briefly describe how, during the reporting year, the CIL has advocated for and conducted activities that promote the equal access to all services, programs, activities, resources, and facilities in society, whether public or private, and regardless of funding source, for individuals with significant disabilities. Equal access, for the purposes of this indicator, means that the same access provided to individuals without disabilities is provided in the center's service area to individuals with significant disabilities.
 

	CIL staff advocated for equal access to transportation including bus and taxi service, available and affordable accessible housing, medical services, equipment and assistive technology, education, employment, fire safety, disaster shelters, voting and self sufficiency programs. The activities which promoted equal access were the following.

1.Working in partnership with owners and managers of apartment complexes to have property owners install portable or permanent ramps, widen doors and install grab bars
2.Successfully advocated for the training of all shelter staff relative to meeting the needs of people with disabilities
3.(1) staff member, (1) Board member and (1) consumer participated in the NCIL Conference
4. Planning for the needs of PWD?s during the recovery phase by serving on the County Long Term recovery Board
5.Representation on the United Way EFSP (Emergency Food & Shelter Program Board) to ensure compliance with the ADA in the shelters
6.Representation on the Transportation Disadvantaged Coordinating Board including the Legislative, Planning & Evaluation Committees
7.Statewide NCIL Advocacy Coordinator
8.County Grassroots Point Person
9.Representation on the Hartline ADA Transportation Task Force Committee
10.Representative on the Mayors Alliance for Disabilities
11.Representative on the County Alliance for Disabilities
12.Member of the Hillsborough County Access Committee to assure accessibility on all county infrastructure planning, construction, renovation and parks access
13.Sponsored a voting event with interpreter services available for the deaf/HOH
14.Participation in community organization led by the Police Department to provide bracelets to PWDs to assist in locating the person if they wander
15.Collaborated with Fire and Rescue relative to a Grant for which allowed for the purchase and distribution of strobe fire alarms to families who have a member who is deaf. CIL distributed 13 alarms to families with children 
16.Provided satellite site, in collaboration with the Florida Association for Assistive Services and Technology (FAAST), for adaptive toy lending library ensuring that children with visual, physical and Deaf/HOH disabilities have access to toys
17.Providing information and awareness to consumers and community relative to Local, State and Federal disability issues
18.CIL staff organized and provided guidance to statewide CIL staff in preparation of participation at NCIL relative to advocacy
19.Participation in Rural Social Services Provider (RSSP) group to collaborate and network in the identification and delivery of services to persons living in the rural parts of the County
20.Presentations to 3rd year medical students at USF regarding disabilities and sensitivity
21.Worked collaboratively with the Tampa Bay Red Cross and Dept. of Health Special Needs units to assure preparedness of Red Cross to shelter persons with disabilities during emergency disasters
22.Collaborated with FAAST and local vendor to provide consumers access to repair and maintenance of DME
23.Collaborated with FAAST and vendor to provide vehicle lifts and modifications to enable persons with disabilities to be independent in accessing the community for goods and services
24.Advocated for accessibility to self sufficiency for persons with disabilities especially those who are deaf/hard of hearing and/or blind 

	 



 

	Item 5 - Alternative Formats

	Briefly describe how, during the reporting year, the CIL has ensured the availability in alternative formats of all of its written policies and materials and IL services, as appropriate. 
 

	All printed materials are available in large print upon request. There is a screen reader in the building and materials are made available electronically and on tape when requested. Zoom Text and Jaws are available in the computer lab as well as 2 CCTV?s. Speaking software and standard communication boards are also available. There are (2) video phones for consumer use as well as (2) of the same in the program staff offices which are made available to consumers when the need exist. There is also a TTY in the CIL. The computer lab is equipped with 4 stations for consumers to use including headphones. All CIL staff are available on an as needed basis to assist consumers using the computers. 
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	RSA-704 Part II Subpart IV B - Compliance Indicator 2: Provision of Services on a Cross-Disability Basis

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	Briefly describe how, during the reporting year, the CIL has ensured that IL services are provided to eligible individuals with a diversity of significant disabilities and individuals who are members of populations that are unserved or underserved, without restrictions based on the particular type or types of significant disability and in a manner that is neither targeted nor limited to a particular type of significant disability. 
 

	The CIL delivers services to any person with a disability who resides in Hillsborough County. Any person can receive information and referral relative to disability needs or issues by contacting the CIL in person, by phone, mail or electronically. There are no restrictions on the type of disability and no particular disability is either targeted or limited. Outreach is provided one day per week in the rural areas to meet the needs of persons who can not travel to the office in Tampa. Additionally, home visits are made to those persons who are homebound due to their disability or lack of transportation. Visits are also made to hospitals, nursing homes, rehabilitation centers and wherever it is convenient and appropriate to meet with consumers. CIL involvement in the Transportation Disadvantaged Committee helps to keep the importance of public transportation before the community. Outreach activities address the needs of PWD?s that are further isolated due to their lower socioeconomic status in addition to their rural location. Bus passes and taxi vouchers are also available so consumers can access the CIL as well as goods and services in the community.

In addition we have 3 staff who are bi-lingual (Spanish) to serve people with disabilities who do not speak English. Two staff are fluent in American Sign Language and one is skilled in oral interpretation. There is a fully accessible computer lab which allows any person with any disability the opportunity to access the internet to accomplish individual goals such as resume development, job, entitlement and self sufficiency programs and housing searches as well as other resource and research needs. Consumers who do not have computer or internet access in their home also use the lab to communicate electronically.

The CIL has collaborative relationships with many community and faith based organizations including those serving minority groups of people of which there are many different languages spoken. This enables the CIL to serve people with disabilities who speak a language other than English or Spanish. 
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	RSA-704 Part II Subpart IV C - Compliance Indicator 3: Independent Living Goals

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	Item 1 - Consumer Information

	Briefly describe how, during the reporting year, the CIL has ensured that consumers have the opportunity to develop and achieve their goals (either with or without an ILP) and that the consumer has the opportunity to express satisfaction with the center and such consumer satisfaction results are evaluated by the center. 
 

	Persons requesting services are given the opportunity to have a CSR opened. The CSR contains all required forms and authorizations necessary to the CSR. Consumers are advised of the choice to develop or waive the development of an ILP. Any consumer waiving the development of an ILP can still receive services. Consumers determine their goals and plan of action to achieve the goals. CIL staff provide tools, guidance, support and encouragement to the consumer in the completion of their goals. Consumers are advised and given written information on how to express a complaint or dissatisfaction of services or treatment. Consumers are requested to complete a survey at all trainings and events. As CSR?s are closed consumers are mailed a Satisfaction Survey with a stamped addressed envelope and requested to complete and return the survey. The Associate Director follows up on any concerns expressed by consumers relative to access, delivery of services and how they are treated by staff. Consumers also have the option to speak with the Executive Director. The CSR contains a ?Rights & Responsibilities? form signed by both consumers and staff and includes notification of the Client Assistance Program (CAP) telephone number where consumers can file concerns and complaints.

Each year all consumers both active and inactive are mailed an annual survey with a stamped return addressed envelope. This year 486 surveys were mailed and 147 responses were received. This was a response of 30%. The results of the survey for this reporting year are as follows.

When asked if the CIL staff treated the consumer with dignity and respect:
89% reported ?Yes, definitely?
8% reported ?Yes, I think so?
3% did not answer this question

When asked if their initial telephone contact was responded to:
54% reported their initial telephone contact was responded to immediately
27% reported their initial telephone contact was responded to in 24 business hours
11% reported their initial telephone contact was responded to in 48 business hours 
6% reported their initial telephone contact was responded to in the ?other? category
2% did not answer this question

When asked how long they have been a consumer:
36% of respondents had been consumers for less than 6 months
30% of respondents had been consumers for 6 to 12 months
15% of respondents had been consumers for 13 to 24 months
19% of respondents had been consumers for 25 months or more

When asked if the information they received was helpful: 
91% stated that they received helpful information 
5% said they did not receive helpful information
2% did not answer this question

When asked if the services they received are making them more independent:
67% stated definitely
14% responded somewhat
5% did not think so
3% said definitely not
11% did not answer this question

When asked if they felt an increased awareness and understanding of disability issues:
79% said yes
12% said no 
9% did not answer this question

When asked how satisfied they were with the overall services they received or are receiving:
69% was very satisfied
18% mostly satisfied
7% mildly dissatisfied
2% very dissatisfied

When asked who set their goals:
50% stated they set their independent living goals
29% set them with a CIL staff member
4% had their goals set by an Independent Living Coordinator
7% don?t know who set their goals

Item 2 ? Consumer Service Record Requirements

Briefly describe how, during the reporting year, the CIL ensured that each consumer?s CSR contains all of the required information. 

CSR?s are maintained in a paper file and in a database. All required forms are completed by the consumer and staff for placement in the paper CSR. The paper file contains a tracking form for all communication and activities relative to the consumers? ILP. More specific and detailed information is entered and time tracked in the database. Program staff are provided supervisory and managerial oversight to insure that all files are properly maintained and that the requirement for at least one contact per month with the consumer is met. Supervisory staff review each paper CSR/database at the time the CSR is opened and when it is closed. 

	 



 

	Item 2 - Consumer Service Record Requirements

	Briefly describe how, during the reporting year, the CIL ensured that each consumer's CSR contains all of the required information. 
 

	CSR?s are maintained in a paper file and in a database. All required forms are completed by the consumer and staff for placement in the paper CSR. The paper file contains a tracking form for all communication and activities relative to the consumers? ILP. More specific and detailed information is entered and time tracked in the database. Program staff are provided supervisory and managerial oversight to insure that all files are properly maintained and that the requirement for at least one contact per month with the consumer is met. Supervisory staff review each paper CSR/database at the time the CSR is opened and when it is closed. 
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	RSA-704 Part II Subpart IV D - Compliance Indicator 4: Community Options and Community Capacity; Item 1

	SELF RELIANCE, INC. - CENTER FOR INDEPENDENT LIVING - 2009

	Item 1 - Community Activities Table

	Summarize the community activities involving the CIL's staff and board members during the reporting year. For each activity, identify the primary disability issue(s) addressed as well as the type of activity conducted. Describe the primary objective(s) and outcome(s) for each activity. Add more rows as necessary. 

	 

	Issue Area
	Activity Type
	Hours Spent
	Objective(s)
	Outcome(s)

	Housing
	Community/Systems Advocacy
	243.25
	To increase availability for funding for barrier removal for renters & mobile home dwellers
	Continue to work with public service groups and funders to create funding stream for barrier removal

	Health care
	Technical Assistance
	251.50
	To insure the inclusion of PWD?s and their needs in the development of a long term recovery plan. To create a pool of interpreters for medical providers governmental agencies and the business communi
	A CIL staff is on the Long term recovery Board and a Business Plan and plan of action to start an Interpreter Services Business in place for 2010

	Transportation
	Community Education and Public Information
	347.00
	Increase awareness in community and transportation system. To increase awareness of and compliance relative to ADA and access to goods and services
	Apartment managers are calling CIL for assistance in their meeting ramp and other barrier removal needs of tenants. Closer working relation with transportation providers

	Other
	Outreach Efforts
	314.00
	Identify and deliver services to people in rural areas.
	Program staff delivered services through home visits for more people in rural community. More people in the community aware of CIL and available services

	Other
	Collaboration/Networking
	294.00
	Continue existing partnerships and create new ones to
	Reached out to more than 30 new agencies in developing new partnerships and serving individuals and groups
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	Item 2 - Description of Community Activities 

	For the community activities mentioned above, provide additional details such as the role of the CIL staff board members and/or consumers, names of any partner organizations and further descriptions of the specific activities, services and benefits. 
 

	CIL staff have taken the lead by developing relationships in the community with consumers, agencies, volunteers and the general public to ensure collaboration, cooperation and participation in the process of ensuring access and independence for PWD?s. CIL staff, volunteers, consumers and Board seized every opportunity to increase awareness of disability issues, service needs, and gaps in service as well as the availability of CIL staff to work cooperatively in creating a community that is inclusive of all persons. Continued collaboration with the local American Red Cross resulted in continued and ongoing attention and response to the sheltering needs of PWD?s in a disaster. This collaboration extended to City and County participation including the Health Department, Emergency Management Operations, Public Schools, Local & Regional Management of Special Needs Shelter, School Boards and Volunteer Florida. This year CIL staff participation on the Hillsborough County Long Term recovery Board gave many opportunities for the needs of PWD?s to be considered and planned for in long term recovery plans and efforts. Self Reliance formed partnerships, collaborations and networks with the following organizations.

United Way of Tampa Bay
Volunteer Florida
Hispanic Services Council/Tampa
Hispanic Services Council/Plant City
Plant City Neighborhood Center
Yes! Of America United, Inc
Hillsborough County Emergency Management Operations
Shriners Hospital
Seniors in Service Tampa Bay
Ruskin Neighborhood Service Center
Children?s Medical Services
RSSP (Rural Social Services Providers )
Hillsborough Community College Sign Language Interpreter Program
University of South Florida Medical/Disability Panel
Hillsborough County ADA Compliance Office
City of Tampa Office of Human Rights and Community Services
City of Tampa ADA Compliance Office, Hillsborough County ADA coordinator
County Alliance for Persons with Disabilities
Mayor?s Alliance for Persons with Disabilities
FAAST/Tampa General Hospital
Brain Injury Association of Florida
American Red Cross/Tampa Bay Chapter
Bolesta Center
Family Justice Center
Hillsborough Area Regional Transportation, Hartline 
Achieve of Tampa Bay
Vocational Rehabilitation/Brandon Office
Tampa Fire & Rescue
Vocational Rehabilitation/Deaf/HOH Program
Department of Health
Hillsborough County Public Schools
Florida Department of Health, Brain and Spinal Cord Injury Program, BSCIP
DeafSUN/Domestic Violence Advocacy for the Deaf/HOH Community
Florida Network for Deaf/Blind
Cochlear America
Social Security Administration
CEPIN/Community Emergency Preparedness Information Network
EHN/Eastern Hillsborough Network
McDonald Training Center
SunCoast Health Council
Florida Spinal Cord Injury Resource Center, FSPIRC
Florida Department of Health, Special Needs Units
TBCN(Tampa Bay Community Network Television Station)
West Central Florida Health Council
Area Agency on Aging
Centre for Women
Project Lifesaver
Hillsborough County Sheriff's Office
Hillsborough County Fire Department
Very Special Arts
DMV
Supervisor of Elections
PAVA
Bay Area Legal Services
Ride Away
Health Aid
Tampa Bay Community Network
FAAST/Tallahassee
Elder Affairs
Jewish Family Center
Deaf Services Bureau
Lighthouse for the Blind 
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	Section E - Compliance Indicator 5: IL Core Services and Other IL Services

	In addition to the data provided in Subpart III, describe how information and referral services and the other IL core and other IL services are provided to those who request such services in formats accessible to the individual requesting the services. Describe any innovative practices (not mentioned elsewhere in this report) to enhance the availability and effectiveness of IL services. 
 

	Written materials in large print, ASL interpreters, oral interpreter, Spanish speaking staff, TTY, video phone, computer assisted technology and electronic communications are all available to any person requesting information and referral, core and other services. On occasion it is also necessary to locate interpreters for languages other than English and Spanish. Every request for information & referral and all IL service requests are met throughout whatever means necessary as dictated by the individual requesting services. 

	 



 

	Section F - Compliance Indicator 6: IL Resource Development Activities

	Briefly describe the CIL's resource development activities conducted during the reporting year to expand funding from sources other than chapter 1of title VII of the Act. 
 

	1. Continued CDBG Grant from Plant City for outreach in the amount of $6500
2. Continued Grant from Hillsborough County Social Services for Independent Living Services in the amount of $18,428
3. Received Grant in the amount of $150,000 for CDBG funds from City of Tampa for barrier removal/home modifications.
4. Received a $1250 from the Hillsborough County Medical Association for durable medical equipment & assistive technology
5. Raised $5,369.00 from Gasparilla beverage sales/tips
6. Received $10,500.00 from FAAST for equipment recycle of DME and vehicle modifications
7. Private contributions $2248.00
8. Donation from private medical supply company in the amount of $7872.00

Activities included pursuing funds for the development of a thrift store with a work training program. One source of funds was approved dependent upon receipt of funds form another source which did not come to fruition. Efforts continue in this area with the possibility of a partnership with another community based organization under consideration.

CIL staff also completed the Social Enterprise Training and Business Plan Competition hoping to win either the $25,000 or $15,000 prizes. Although the plan did not win the competition it is a plan that will be utilized in the following year to create a revenue stream for the CIL. 
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	Section A - Work Plan for the Reporting Year

	Item 1 - Achievements 

	Discuss the work plan's proposed goals and objectives and the progress made in achieving them during the reporting year. 
 

	1. The CIL identified and qualified 30 people who lived in mobile homes that needed ramps. Unfortunately the Rotary Club reported they were unable to provide the ramps after all data was collected. 
2. Utilized Class Action Settlement funds to give access to goods and services to consumer. Sixteen (16) individuals received purchase or repair of assistive devices necessary to mobility and access to public goods and services. Two (2) received barrier removal services which enabled them to leave their homes for access to goods and services. Fifty one (51) people who are deaf received assistive hearing devices, sonic boom clocks and door bell flashers, which enable them to access school, work, shopping, medical appointments and all other goods and services. Sixty nine (69) individuals with disabilities have been served as of this date. 33 bus passes were purchased to be used by consumers to access goods and services.
3. 50% of one program staff person?s time was devoted to advocacy issues especially in the area of Community Choice. The outcome is that the CIL will have a full time transition person to enable consumers in nursing homes move to the community.
4. In collaboration with Tampa Fire & Rescue conducted one of two proposed workshops relative to personal safety training for people with disabilities. The second training session will be conducted next fiscal due to the scheduling conflicts of the collaborator.
5. The training session relative to Prosperity Tax Campaign was not held due to unavailability of staff from the Prosperity office. The voting event was held with a follow up meeting at the Supervisor of elections office for plans to make the event much bigger and to plan activities for throughout the year to encourage people with disabilities to vote and to apply for temporary jobs during the upcoming elections. One event was held providing consumers the opportunity to have assistive devices and durable medical equipment repaired and/or maintained with 17 people receiving services the day of the event.
6. Thirty five new contacts were made in Plant City this year. Eleven contacts with faith based organizations, seven low income/disabled/elderly housing complexes, six social service agencies, four Assisted Living Facilities, two local hospitals, four mobile home communities, two legal services programs, one public library and two Health Department offices. These efforts increased awareness of CIL services and how people can access the services.
7. One sensitivity/awareness training was conducted at an ENT?s office. This training provide medical staff and office management with the information and some tools for insuring the people who are deaf/HOH receive an interpreter when they either request such or the staff see a need.
8. 15 families received strobe fire alarms.
9. Program staff conducted 3 nursing home visits to increase awareness of CIL and available services for both residents and staff.
10. Outreach visits to Tampa General, Brandon Regional, Sun City and Plant City Hospitals were conducted. Social Work Departments were visited and brochures and business cards were given to each staff.
11. The Interim director gave a presentation at Tampa General Hospital Rehabilitation Center and two separate staff visited two Assisted Living facilities in Sun City and Plant City.
12. The CIL did not conduct a job readiness event but did participate in the mayor?s Alliance Job Fair.
13. The sighted guide training for all staff was rescheduled by the Lighthouse for the Blind and was conducted on 9/14/2009.
14. Staff received in service and information regarding services from the Tampa FAAST Program, Spinal Cord Injury Program, CMS, Guide Dog Association and the Tampa Bay Work Force. The 6th session was to be the Family Justice Center but they canceled and will be rescheduled in next fiscal year.
15. The CIL staff and Lighthouse for the Blind staff spent a half day together to increase awareness of one another?s programs and services and to discuss ways for the two agencies to collaborate on projects to meet the needs of people who have visual disabilities. There will be a follow up meeting to define at least one collaborative project as well as CIL staff referring individual consumers to the Lighthouse for skills training specifically life skills training as the Lighthouse as a complete training lab. 

	 



 

	Item 2 - Challenges 

	Describe any substantial challenges or problems encountered by the CIL, and the resolutions/attempted resolutions.
 

	The most challenging issues this reporting year was the decreased funding levels of other community agencies which resulted in staff decreases and cancellation and rescheduling of planned, events, activities and local service delivery. CIL staff responded by rescheduling of events and by taking the lead and conducting events and activities in the absence of other partners who were unable due to funding and staff cuts. The continued increasing unemployment rate resulted in consumers facing foreclosures and homelessness. CIL staff worked closely with the local United Way and crisis programs to address the needs of consumers. The other challenge faced by the CIL was the departure of two top management staff which was addressed by the appointment of an Interim Director and reorganization of the program staff thus enabling the CIL to meet all required outcomes and Grant objectives. 

	 



 

	Item 3 - Comparison with Prior Reporting Year

 

	As appropriate, compare the CIL's activities in the reporting year with its activities in prior years, e.g., recent trends.
 

	Due to current litigation relative to the Olmstead Act and nursing home transition the CIL once again made this area one of increased focus. Many hours were devoted to collaborating with other CIL?s in developing ideas and strategies that will result in a transition program at the CIL.

The issue of barrier removal for renters and mobile home dwellers continues to be of major concern. Unlike other years meeting the required outcomes for the County Grant for barrier removal has posed many challenges due to the lien requirement since o many people are upside down with their mortgages or already have liens on their homes. The City Grant does not have the same requirement therefore the outcomes are easily achieved.

Disaster preparedness continues to be a priority with emphasis now on long term recovery relative to the needs of people with disabilities. The CIL staff provided case management training to case managers throughout the County regarding how to meet the needs of individuals with disabilities in the recovery phase of a disaster.

Efforts throughout the years in regards to interpreters not being provided at Social Security and DCF seem to have been increasing this reporting year. Individual cases were always resolved to the benefit of the consumer but it took many hours of extra effort and advocacy to achieve these results. Many governmental entities claim they can not afford to pay for interpreters due to budget cuts and CIL staff work with them to insure interpreters are provided and paid.

There is an issue with the application of permitting requirements for ramps built in the Tampa City limits. There are no permit requirements on the books for residential ramps and the permit office is applying the commercial codes. These codes are increasing the price of each ramp as much as 50% therefore reducing the number of ramps that can be built with the available funds. This is an issue that will be addressed by the CIL Advocacy Committee in the next reporting year.

Unlike other years the economic climate is putting more people with disabilities in a ?crisis? state which requires CIL staff to respond immediately and utilize different skills, tools and techniques. It has resulted in CIL staff forming new relationships and partnership with other community partners who have crisis programs and services including funding for the same. 

	 



 

	Section B - Work Plan for the Year Following the Reporting Year

 

	Item 1 - Annual Work Plan

 

	List the CIL's annual work plan goals, objectives and action steps planned for the year following the reporting year.
 

	1. Develop and implement a transition program moving at least 4 people from a restrictive setting to a community setting
2. Utilizing the Interpreter Services Business Plan to develop an Interpreter Services Business as a funding stream, sensitivity and training for medical providers and to insure people who are deaf/hoh have access to interpreters when receiving medical services
3. Advocate for the appropriate application of the City permit requirements relative to building residential ramps
4. Pursue the donation of office space for outreach/service delivery in the Ruskin area
5. Apply for the 8 Ramps in 8 days project to meet the ramp needs of people residing in mobile homes
6. Survey local restaurants in the community to compile a list of restaurants that are accessible and affordable for community events
7. Continue to advocate for the County to drop the lien requirements for the barrier removal Grant for projects under $5000
8. Serve as an Assistance and Drop Off Site for the census
9. Expand the Grass Roots group to include peer mentoring, youth in transition and support group activities
10. Increase the activities of the Advocacy Committee to impact local issues relative to accessibility and funding for the same as well as ramp permitting in the City limits
11. Seek ways to identify and serve people who have visual disabilities
12. Increase the number of students in transition served by CIL
13. All new and existing staff will complete the IL Training to train/refresh all staff relative to the history and mission of the IL Movement and purpose of CIL?s.
14. There will be 3 S.T.E.P. (Self Reliance Training & Education Program) for consumers to include one on Voting, Census and financial management.
15. The Administrative Assistant will complete at least one course in ASL 

	 



 

	Item 2 - SPIL Consistency

 

	Explain how these work plan goals, objectives and action steps are consistent with the approved SPIL. 
 

	Self Reliance has focused much time and effort identifying the increasing needs of individuals with disabilities in our community. The areas of major focus have been barrier removal, equipment and services for the Deaf and Hard of Hearing and transportation accessibility. Each of these areas required collaboration with community partners, state and local agencies to insure optimum results. 
Self Reliance has participated in the Transportation Disadvantaged Commission meetings and other transportation-related entities at the local level so as to better assist our consumers with their transportation needs. Also, as a result of advocacy for individuals, interpreters are being provided for people who are deaf at the Social Security Administration office, Department of Vocational Rehabilitation and the Department of Motor Vehicles. 
To promote the independent living philosophy Self Reliance is advocating for the implementation of a program to assist consumers with disabilities in transitioning from nursing homes/institutional/dependent care living arrangements into the community.
As a result of the emphasis on collaborations and partnerships the CIL has increased awareness of programs and services. Through continued training of staff, volunteers and consumers we have stayed abreast of local and national issues that impact persons with disabilities. 
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	Training and Technical Assistance Needs
	Choose up to 10 Priority Needs - Rate items 1-10 with 1 being most important

	 
Advocacy/Leadship Development

	
	General Overview
	

	
	Community/Grassroots Organizing
	

	
	Individual Empowerment
	

	
	Systems Advocacy
	

	
	Legislative Process
	7

	 
Applicable Laws

	
	General overview and promulgation of various disability laws
	

	
	Americans with Disabilities Act
	

	
	Air-Carrier"s Access Act
	

	
	Fair Housing Act
	

	
	Individuals with Disabilities Education Improvement Act
	

	
	Medicaid/Medicare/PAS/waivers/long-term care
	

	
	Rehabilitation Act of 1973, as amended
	

	
	Social Security Act
	

	
	Workforce Investment Act of 1998
	

	
	Ticket to Work and Work Incentives Improvement Act of 1999
	8

	
	Government Performance Results Act of 1993
	

	 
Assistive Technologies

	
	General Overview
	

	 
Data Collecting and Reporting

	
	General Overview
	

	
	704 Reports
	

	
	Performance Measures contained in 704 Report
	

	
	Dual Reporting Requirements
	9

	
	Case Service Record Documentation
	10

	 
Disability Awareness and Information

	
	Specific Issues
	

	 
Evaluation

	
	General Overview
	

	
	CIL Standards and Indicators
	

	
	Community Needs Assessment
	

	
	Consumer Satisfaction Surveys
	

	
	Focus Groups
	

	
	Outcome Measures
	

	 
Financial: Grant Management

	
	General Overview
	

	
	Federal Regulations
	

	
	Budgeting
	

	
	Fund Accounting
	

	 
Financial: Resource Development

	
	General Overview
	

	
	Diversification of Funding Base
	

	
	Fee-for-Service Approaches
	

	
	For Profit Subsidiaries
	

	
	Fund-Raising Events of Statewide Campaigns
	

	
	Grant Writing
	

	 
Independent Living Philosophy

	
	General Overview
	

	 
Innovative Programs

	
	Best Practices
	5

	
	Specific Examples
	

	 
Management Information Systems

	
	Computer Skills
	

	
	Software
	

	 
Marketing and Public Relations

	
	General Overview
	

	
	Presentation/Workshop Skills
	

	
	Community Awareness
	

	 
Network Strategies

	
	General Overview
	

	
	Electronic
	

	
	Among CILs & SILCs
	

	
	Community Partners
	

	 
Program Planning

	
	General Overview of Program Management and Staff Development
	6

	
	CIL Executive Directorship Skills Building
	

	
	Conflict Management and Alternative Dispute Resolution
	

	
	First-Line CIL Supervisor Skills Building
	

	
	IL Skills Modules
	

	
	Peer Mentoring
	

	
	Program Design
	

	
	Time Management
	

	
	Team Building
	

	 
Outreach to Unserved/Underserved Populations

	
	General Overview
	

	
	Disability 
	

	
	Minority 
	

	
	Institutionalized Potential Consumers
	4

	
	Rural 
	3

	
	Urban 
	

	 
SILC Roles/Relationship to CILs

	
	General Overview
	

	
	Development of State Plan for Independent Living
	

	
	Implementation (monitor & review) of SPIL
	

	
	Public Meetings
	

	
	Role and Responsibilities of Executive Board
	

	
	Role and Responsibilities of General Members
	

	
	Collaborations with In-State Stakeholders
	

	 
CIL Board of Directors

	
	General Overview
	

	
	Roles and Responsibilities
	1

	
	Policy Development
	

	
	Recruiting/Increasing Involvement
	2

	 
Volunteer Programs

	
	General Overview
	

	 
Option Areas and/or Comments
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	Section A - Other Accomplishments, Activities and Challenges

	Describe any additional significant accomplishments, activities and/or challenges not included elsewhere in the report, e.g., brief summaries of innovative practices, improved service delivery to consumers, etc. 
 

	The CIL focused time, energy and effort on developing
a funding stream that will provide funding while also meeting the mission of the CIL. Operations were streamlined to plan for any funding cuts or reductions faced by the agency in the next funding cycle. Work plans and budgets were developed to optimize the utilization of ARRA funds to increase youth services and nursing home transition needs. 

	 



 

	Section B - Additional Information

	Provide additional information, comments, explanations or suggestions not included elsewhere in the report.
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	Please sign and print the names, titles and telephone numbers of the CIL director and board chair.

	 
	Name and Title
	Signed
	Date Signed

	Center Director
	Brenda Ruehl Executive Director
	
	12/25/2009

	 

	Center Board Chairperson
	Elizabeth Fields Board Chair
	
	12/25/2009

	 


According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control number of this information collection is 1820-0606. The time required to complete this information collection is estimated to average 35 hours per response, including the time to review instructions, search existing data sources, gather the data needed, and complete and review the information collection. If you have any comments concerning the accuracy of the time estimate or suggestions for improving this form, please write to: U.S. Department of Education, Washington, D.C. 20202-4760. If you have any comments or concerns regarding the status of your individual submission of this form, write directly to: Thomas Kelley, IL Unit Supervisor, Rehabilitation Service Administration, U.S. Department of Education, 400 Maryland Ave, SW, Washington, DC 20202-2800. 

