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	RSA-704 Part II Subpart I - Sources and Amounts of Funds and Resources

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Indicate amount received by the CIL as per each funding source. Enter 0 for none.
 

	Item 1
	All Federal Funds Received

	(A)
	Title VII, Ch. 1, Part B
	33331

	(B)
	Title VII, Ch. 1, Part C
	219008

	(C)
	Title VII, Ch. 2 
	0

	(D)
	Other Federal Funds
	116619

	 

	Item 2
	Other Government Funds

	(E)
	State Government Funds
	49539

	(F)
	Local Government Funds
	60320

	 

	Item 3
	Private Resources

	(G)
	Foundations, Corporations, or Trust Grants
	88730

	(H)
	Donations from Individuals
	571

	(I)
	Membership Fees
	0

	(J)
	Investment Income/Endowment
	0

	(K)
	Fees for Service (program income, etc.)
	2085

	(L)
	Other resources 
	4530

	 

	Item 4
	Total Income
	574733

	 

	Item 5
	Pass-Through Funds

	
	Amount of other government funds received as pass through funds to consumers (include funds, received on behalf of consumers, that are subsequently passed on to consumers, e.g., personal assistance services, representative payee funds, or Medicaid funds)
	0

	 

	Item 6
	Net Operating Resources

	 
	Total Income (Section 4) amount paid out to Consumers (Section 5) = Net Operating Resources
	574713
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	RSA-704 Part II Subpart II A thru I - Number and Types of Individuals with Significant Disabilities Receiving Services

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Section A - Number of Consumers Served During the Reporting Year

	Include Consumer Service Records (CSRs) for all consumers served during the year.

	# of CSRs

(1) Enter the number of active CSRs carried over from September 30 of the preceding reporting year

1261

(2) Enter the number of CSRs started since October 1 of the reporting year

746

(3) Add lines (1) and (2) to get the total number of consumers served

2007


	

	 
 

Section B - Number of CSRs Closed by September 30 of the Reporting Year

Include the number of consumer records closed out of the active CSR files during the reporting year because the individual has:


	

	# of CSRs

(1) Moved

1

(2) Withdrawn

74

(3) Died

1

(4) Completed all goals set

240

(5) Other

2

(6) Add lines (1)+(2)+(3)+(4)+(5) to get total CSRs closed

318


	

	 
 

Section C - Number of CSRs Active on September 30 of the Reporting Year

Indicate the number of CSRs active on September 30 of the reporting year.


	

	# of CSRs

Section A(3) minus Section (B)(6) = Section C

1689


	

	 
 

Section D - IL Plans and Waivers

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Number of consumers who signed a waiver

79

(2) Number of consumers with whom an ILP was developed

1928

(3) Total number of consumers served during the reporting year

2007


	

	 
 

Section E - Age

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Under 5 years old

30

(2) Ages 5 - 19

32

(3) Ages 20 - 24

52

(4) Ages 25 - 59

632

(5) Age 60 and Older

1222

(6) Age unavailable

39


	

	 
 

Section F - Sex

Indicate the number of consumers in each category below.


	

	# of Consumers

(1) Number of Females served

1150

(2) Number of Males served

857


	

	 
 

Section G - Race and Ethnicity

Indicate the number of consumers in each category below. Each consumer may be counted under ONLY ONE of the following categories in the 704 Report, even if the consumer reported more than one race and/or Hispanic/Latino ethnicity).


	

	# of Consumers

(1) American Indian or Alaska Native

14

(2) Asian

9

(3) Black or African American

198

(4) Native Hawaiian or Other Pacific Islander

0

(5) White

1728

(6) Hispanic/Latino of any race or Hispanic/Latino only

43

(7) Two or more races

8

(8) Race and ethnicity unknown

7


	

	 
 

Section H - Disability

Indicate the number of consumers in each category below. Individuals may select more than one category.


	

	# of Consumers

(1) Cognitive

115

(2) Mental/Emotional

59

(3) Physical

789

(4) Hearing

981

(5) Vision

56

(6) Multiple Disabilities

7

(7) Other

0
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	RSA-704 Part II Subpart II I - Individuals Served by County During the Reporting Year

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	List each county within the CIL's service area, as indicated in the CIL's application for Part C funds and the approved SPIL. Add additional rows as necessary. For each county, indicate how many individuals residing in that county were served by the CIL during the reporting year. 

	

	County Name
	Number of County Residents Served

	Brevard
	6653

	Indian River
	20
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	RSA-704 Part II Subpart III A - Individual Services and Achievements

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Section A - Individual Services

	For the reporting year, indicate in the table below how many consumers requested and received each of the following IL services.
 

	Services
	Consumers
Requesting
Services
	Consumers
Receiving
Services

	(A) Advocacy/Legal Services
	73
	9

	(B) Assistive Technology
	406
	288

	(C) Children's Services
	6
	6

	(D) Communication Services
	376
	263

	(E) Counseling and Related Services
	67
	67

	(F) Family Services
	40
	40

	(G) Housing, Home Modifications, and Shelter Services
	88
	49

	(H) IL Skills Training and Life Skills Training
	402
	402

	(I) Information and Referral Services
	3093
	3093

	(J) Mental Restoration Services
	3
	3

	(K) Mobility Training
	4
	4

	(L) Peer Counseling Services
	413
	91

	(M) Personal Assistance Services
	35
	35

	(N) Physical Restoration Services
	1
	1

	(O) Preventive Services
	5
	5

	(P) Prostheses, Orthotics, and Other Appliances
	11
	11

	(Q) Recreational Services
	67
	67

	(R) Rehabilitation Technology Services
	4
	4

	(S) Therapeutic Treatment
	0
	0

	(T) Transportation Services
	489
	122

	(U) Youth/Transition Services
	13
	13

	(V) Vocational Services
	39
	39

	(W) Other Services
	1038
	1038
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	RSA-704 Part II Subpart III B-C - Increased Independence and Community Integration

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Section B - Increased Independence and Community Integration
Item 1 - Goals Related to Increased Independence in a Significant Life Area

	Indicate the number of consumers who set goals related to the following significant life areas, the number whose goals are still in progress, and the number who achieved their goals as a result of the provision of IL services.
 

	Significant Life Area
	Goals Set
	Goals Achieved
	In Progress

	(A) Self-Advocacy/Self-Empowerment
	25
	3
	22

	(B) Communication
	402
	281
	121

	(C) Mobility/Transportation 
	297
	122
	175

	(D) Community-Based Living
	28
	0
	28

	(E) Educational
	13
	1
	12

	(F) Vocational
	13
	0
	13

	(G) Self-care
	17
	2
	15

	(H) Information Access/Technology
	423
	299
	124

	(I) Personal Resource Management
	8
	1
	7

	(J) Relocation from a Nursing Home or Institution to Community-Based Living
	2
	0
	2

	(K) Community/Social Participation
	12
	2
	10

	(L) Other
	9
	1
	8

	 



 

	Item 2 - Improved Access To Transportation, Health Care and Assistive Technology
(A) Table

	Areas
	# of Consumers Requiring Access
	# of Consumers Achieving Access
	# of Consumers Whose Access is in Progress

	(A) Transportation
	300
	79
	221

	(B) Health Care Services
	4
	2
	2

	(C) Assistive Technology
	494
	468
	26

	 

	Note: For most IL services, a consumers access to previously unavailable transportation, health care and assistive technology is documented through his or her CSR. In some instances, consumers may achieve an outcome solely through information and referral (I&R) services. To document these instances as successful outcomes, providers are not required to create CSRs for these consumers but must be able to document that follow-up contacts with these consumers showed access to previously unavailable transportation, health care and assistive technology.

	 



 

	(B) I&R Information
 

To inform RSA how many service providers engage in I&R follow-up contacts regarding access to transportation, health care services or assistive technology, please indicate the following:
 
The service provider . . .

	did

	. . . engage in follow-up contacts with I&R recipients to document access gained to previously unavailable transportation, health care or assistive technology. 



 

	Section C - Additional Information Concerning Individual Services or Achievements

Please provide any additional description or explanation concerning individual services or achievements reported in subpart III, including outstanding success stories and/or major obstacles encountered.
 

	SCCIL's achievements and success stories, both institutional and personal, are manifold, and to retell them all here would involve far more time, both on the part of SCCIL, and also on the part of those reading this document, than could rightly be justified by the parameters of the report in which this is being included.

We were able to secure funding for our third accessible van for transportation which added to the number of disabled persons transported this year. The number of consumers transported per year has increased from 464 to 660 the number of one-way trips per year has increased 1,891 to 2,664, and the community as a whole has benefited.

Our advocacy programs have benefited persons in a multiplicity of ways, from increasing access to homes and other buildings, thus providing individuals with the ability to leave the confines of their domicile whose mobility is impaired, all the way up to and including the prevention of an ongoing foreclosure proceeding that would otherwise have resulted in a family being removed from their home of eleven years. Advocacy remains one of the pillars of our operation and we look forward to doing more work on this front in the future.

A new program for deaf and hard of hearing consumers was instituted this year, and the stories of individuals benefiting from it continue to accumulate. Lives are being changed for the better as a result of this program, and we look forward to continuing with touching individuals and their loved ones in greater numbers in the future.

We have also begun a new program for mental health counseling, and the benefits accrue to not only the individuals receiving the counseling, but to the wider community as well. Success stories abound and continue to grow, and we expect that to be the norm in the future.

A third new program has been a computer lab, and that too has not only benefited the individuals receiving the instruction, but has also benefited their family members and the community at large. Consumers, previously isolated, are now able to send and receive emails and other communications from friends and loved ones, and employers and other institutions in the community are being given additional opportunities to avail themselves of persons who can operate modern technological appliances.

Obstacles encountered seem, for the most part, to stem as much from inertia and ignorance as from anything else, and we take pride in the efforts of our staff and our consumers in breaking down barriers that, if not dealt with, have the power to reduce the quality of lives both directly and indirectly.

SCCIL has a proud heritage of uplifting the spirits and the conditions for many people in both the Brevard and Indian River County areas, and we plan to redouble our efforts in the future to ensure that more spirits, more conditions, and more humans are uplifted in a never-ending effort to improve their quality of life in the community. 
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	RSA-704 Part II Subpart IV A - Compliance Indicator 1: Philosophy

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Item 1 - Consumer Control

	(A) Board Member Composition

	Enter requested governing board information in the table below: 

	Total Number of Board Members
	Number of Board Members with Significant Disabilities
	
	

	9
	6
	
	

	 



 

	(B) Staff Composition

	Enter requested staff information in the table below:  

	
	Total Number of FTEs
	FTEs Filled by Individuals with Disabilities
	FTEs Filled by Individuals From Minority Populations

	Decision-Making Staff
	2.00
	2.00
	0.00

	Other Staff
	10.00
	7.00
	3.00

	 



 

	Item 2 - Self-Help and Self-Advocacy

	Briefly describe how the CIL has promoted self-help and self-advocacy among individuals with significant disabilities during the reporting year. 
 

	Our Independent Living Program Coordinators and our Accessibility Specialist have worked with consumers on issues that have been either physical or communication barriers. We have educated and assisted with these issues of concern to reach their goals, through our skills training classes and peer support groups. Self Advocacy is also part of our outreach and marketing program. 

	 



 

	Item 3 - Peer Relationships and Peer Role Models

	Briefly describe how, during the reporting year, the CIL has promoted the development of peer relationships and peer role models among individuals with significant disabilities. 
 

	SCCIL's peer support groups allow consumers to network with one another to better understand not only their own disability but those of others as well. Our consumers come together for a common cause, which brings them socialization to develop friendships and a support system other than SCCIL. Additionally, the majority of our staff have disabilities, which make for good role models to our consumers. 

	 



 

	Item 4 - Equal Access

	(A) Briefly describe how, during the reporting year, the CIL has ensured equal access of individuals with significant disabilities, including communication and physical access, to the center's services, programs, activities, resources, and facilities, whether publicly or privately funded. Equal access, for the purposes of this indicator, means that the same access is provided to any individual with a significant disability regardless of the individual's type of significant disability.
 

	SCCIL surveys any facility we are going to use for an event to make sure all physical barriers are removed. This includes all three SCCIL offices located throughout the county. We also provide ALD's, interpreters and alternate format for any materials provided. We have three accessible vans for transportation of those with mobility impairments to our offices and functions. Any accommodation requests are met to the best of our ability. 

	(B) Briefly describe how, during the reporting year, the CIL has advocated for and conducted activities that promote the equal access to all services, programs, activities, resources, and facilities in society, whether public or private, and regardless of funding source, for individuals with significant disabilities. Equal access, for the purposes of this indicator, means that the same access provided to individuals without disabilities is provided in the center's service area to individuals with significant disabilities.
 

	Any SCCIL event held outside our office is surveyed for accessibility to best meet disability issues whether public or private. We have advocated for physical barriers from Title II and III entities, as well as educate and offer ADA surveys as a fee for service to assist with the removal of barriers. We have staff members on the Transportation Disadvantaged, Person with Disabilities Assessment Projects and the Affordable Housing Council; who work to remove transportation and housing barriers. 

	 



 

	Item 5 - Alternative Formats

	Briefly describe how, during the reporting year, the CIL has ensured the availability in alternative formats of all of its written policies and materials and IL services, as appropriate. 
 

	Alternative formats are available upon request for any materials. Large print, recorded material and braille can be obtained. 
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	RSA-704 Part II Subpart IV B - Compliance Indicator 2: Provision of Services on a Cross-Disability Basis

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Briefly describe how, during the reporting year, the CIL has ensured that IL services are provided to eligible individuals with a diversity of significant disabilities and individuals who are members of populations that are unserved or underserved, without restrictions based on the particular type or types of significant disability and in a manner that is neither targeted nor limited to a particular type of significant disability. 
 

	SCCIL attends health, community, and housing fairs directed to serve the minority communities, each held in three most under-served areas of our county covering the cities of Titusville, Cocoa and Melbourne/Palm Bay areas. We have marketed all of our services to include home modifications for those with disabilities of very low or low income needs. 


	Screen 8 of 15

	RSA-704 Part II Subpart IV C - Compliance Indicator 3: Independent Living Goals

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Item 1 - Consumer Information

	Briefly describe how, during the reporting year, the CIL has ensured that consumers have the opportunity to develop and achieve their goals (either with or without an ILP) and that the consumer has the opportunity to express satisfaction with the center and such consumer satisfaction results are evaluated by the center. 
 

	In the intake process, consumers set their own goals and set a time line to achieve them. Once completed, the Independent Living Services Coordinator go over any other goals they may have. If none, the consumer is given an assessment form of how services were provided and if we did a good job. Also on this form is a needs assessment to help us design programs to meet their needs. 

	 



 

	Item 2 - Consumer Service Record Requirements

	Briefly describe how, during the reporting year, the CIL ensured that each consumer's CSR contains all of the required information. 
 

	We continue to revamp our CSR, as our agency grows with additional programs, and to better capture information for our recording. We purchased the Independence Online database this year and each of our staff input their own information. Our database manager then reviews and corrects errors at month end for grant, contract and our in-house reports. We have also spent more time training all staff this year in monthly sessions. 
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	RSA-704 Part II Subpart IV D - Compliance Indicator 4: Community Options and Community Capacity; Item 1

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Item 1 - Community Activities Table

	Summarize the community activities involving the CIL's staff and board members during the reporting year. For each activity, identify the primary disability issue(s) addressed as well as the type of activity conducted. Describe the primary objective(s) and outcome(s) for each activity. Add more rows as necessary. 

	 

	Issue Area
	Activity Type
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Community Education and Public Information
	261.75
	Educate businesses regarding SCCIL services and the importance of disability etiquette.
	Businesses using/referring their consumers for our services for the disabled.

	Other
	Community Education and Public Information
	129.00
	Joint effort between similiar agancies to assist individuals with services for the disabled.
	Working with other agencies to improve services needed for individuals with disabilities.

	Other
	Community/Systems Advocacy
	26.75
	Implement local and state policy to make facilities services and opportunities available for individuals with disabilitites.
	Allowing individuals wit disabilities the freedom to do as they wish without restrictions.

	Other
	Community Education and Public Information
	9.00
	Speaking with employers regarding their duty to assist those already employed or potential employees with disabilities.
	Having disabled employees the same rights and advancements as non-disabled employees.

	Other
	Community/Systems Advocacy
	5.00
	Create or execute operation of programs to remove community barriers for full participation for those with disabilities.
	Having procedures in place to assist those who are disabled without fault.

	Other
	Community Education and Public Information
	3.00
	Informational programs to enhance community awareness.
	Reaching out to radio newspaper and local television to inform public regarding disability awareness.
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	RSA-704 Part II Subpart IV D.2 - Compliance Indicator 4: Community Options and Community Capacity; Item 2

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Item 2 - Description of Community Activities 

	For the community activities mentioned above, provide additional details such as the role of the CIL staff board members and/or consumers, names of any partner organizations and further descriptions of the specific activities, services and benefits. 
 

	There are 22 agencies that serve people with disabilities called Persons with Disabilities Assessment Project (PDAP). SCCIL collaborates and participates in meetings to advocate change and equal access to community services through this group. 
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	RSA-704 Part II Subpart IV E-F - Compliance Indicators 5-6

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Section E - Compliance Indicator 5: IL Core Services and Other IL Services

	In addition to the data provided in Subpart III, describe how information and referral services and the other IL core and other IL services are provided to those who request such services in formats accessible to the individual requesting the services. Describe any innovative practices (not mentioned elsewhere in this report) to enhance the availability and effectiveness of IL services. 
 

	I & R calls are determined by the administrative assistant and then connected to the appropriate staff. When requested, materials are sent in a format accessible to the needs of the individual, and if needed, a home visit is scheduled. We also have our services listed on our website and the Deaf use the 711 relay system. 

	 



 

	Section F - Compliance Indicator 6: IL Resource Development Activities

	Briefly describe the CIL's resource development activities conducted during the reporting year to expand funding from sources other than chapter 1of title VII of the Act. 
 

	SCCIL applies for funding from other sources including the United Way of Brevard county and Community Based Organization, Brevard County to support our Need-A-Ride and ILS programs. We also receive funding from the cities of Melbourne, Cocoa and Titusville for our Home Modifications program. We have recently applied to the US Department of Transportation and City of Palm Bay to support two additional vans for our transportation program. 
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	RSA-704 Part II Subpart V - Annual Program And Financial Planning Objectives

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Section A - Work Plan for the Reporting Year

	Item 1 - Achievements 

	Discuss the work plan's proposed goals and objectives and the progress made in achieving them during the reporting year. 
 

	SCCIL's goals and objectives included both the continuation of existing services as well as the acquisition and addition of new services, along with a smooth transition in leadership. All of these goals and objectives were either met or exceeded over the course of the year, permitting SCCIL to maintain or improve upon the high standards of community service it has previously established.

The level of service provided by SCCIL has been validated via monitoring by the Florida Division of Vocational Rehabilitation, Bureau of Compliance and Oversight; County of Brevard; and local municipalities, all of which has resulted in no findings of deficiencies.

SCCIL's previous executive director stepped down on July 31, 2009, and our new executive director has taken the reins of power smoothly and effectively, from that point forward.

All existing programs continued to function well and new programs were implemented successfully.

SCCIL's transportation department continues to expand service and acquired a third van for transporting disabled persons, as well as a driver for this vehicle. Existing trends indicate that additional expansion of this service will be required and applications for funding to furnish two more vans with drivers have been drawn up and submitted to the U.S. Department of Transportation, as well as the City of Palm Bay, Florida.

Three significant new programs were successfully implemented, including mental health counseling, deaf & hard of hearing, and a computer lab.

In summation, SCCIL has accomplished all of its goals and objectives during the reporting year. 

	 



 

	Item 2 - Challenges 

	Describe any substantial challenges or problems encountered by the CIL, and the resolutions/attempted resolutions.
 

	Funding continues to be an ongoing challenge, and SCCIL is endeavoring to secure sufficient financing from all potential sources, including those that are pre-existing as well as new ones. As our community grows, so does our need for additional resources to serve that community.

A grant proposal was submitted to the U.S. Department of Transportation for the first time ever, as part of our ongoing quest for additional monies to support our growing outreach into the adjoining county of Indian River as well as rural areas, transporting consumers to our center, and elsewhere, in the service of their independent living needs.

SCCIL also continues with outreach efforts into the local school system to teachers, parents, and students, in an ongoing effort more fully integrate those who are at present underrepresented among our consumer base.

In addition to the above challenges, staffing continues as an area where better community service might be effected, and some staffing changes are now under consideration in order to better streamline services, avoid potential duplication of effort, and benefit our consumers. 

	 



 

	Item 3 - Comparison with Prior Reporting Year

 

	As appropriate, compare the CIL's activities in the reporting year with its activities in prior years, e.g., recent trends.
 

	As with previous years, our service to Indian River County was less than we would have liked it to be, but we did see an increase from five contacts the year before that, to twenty in the reporting year, which represents a substantial increase. Our efforts to raise our profile in Indian River County are ongoing and we expect to see continued gains in that area to the extent that we can secure adequate funding to sustain them.

Activities in the reporting year grew across the board, with increases to existing services and the addition of entirely new services such as mental health counseling, deaf and hard of hearing, and our computer lab. A thirty-six percent increase over the previous year in our budget permitted these gains to be made, and we are working diligently to see to it that these gains continue, with a concomitant increase in service to our community. 

	 



 

	Section B - Work Plan for the Year Following the Reporting Year

 

	Item 1 - Annual Work Plan

 

	List the CIL's annual work plan goals, objectives and action steps planned for the year following the reporting year.
 

	SCCIL's goals, objectives and action steps planned for next year will be similar to those from previous years in that they will center around the acquisition of adequate funding to sustain growth in serving the community to the very best of our ability to do so. We expect that sources of funding will continue to be constrained in the post-recession financial climate, and as a result we will step up our efforts in outreach, marketing, and 
"getting the word out"
 in order to secure the funding required to serve our consumers at the level they expect and merit. In addition to maximizing funding to the greatest degree possible, we also plan on a rigorous ongoing reappraisal of all programs in order to streamline operations and make the very best use of each funding dollar secured. 

	 



 

	Item 2 - SPIL Consistency

 

	Explain how these work plan goals, objectives and action steps are consistent with the approved SPIL. 
 

	SCCIL works to provide Independent Living Services in compliance with the approved SPIL. Each consumer must be determined to have a significant disability, as defined in 34 CFR 364.4(b), in order to be eligible for services with an independent living plan. Services are provided to all qualifying individuals without regard to race, age, gender, religion, or sexual orientation. Discrimination of any kind is expressly prohibited for all services provided.
We employ a variety of means to permit the individual seeking or receiving services to access them to the greatest degree possible, including, but not limited to, assistance for persons with mobility, vision, hearing, mental, or other disabilities.
Our staff is trained to assist consumers regarding goals, and any time limit for those goals that may or may not be set, in conjunction with the wishes of the consumer. If the consumer wishes to sign a waiver so stating, staff may continue to work with that consumer for an indefinite period of time without the requirement for setting new goals. We do not impose any residency requirements on consumers.
Ongoing staff training is provided to help develop IL skills, peer support, and other areas of service.
SCCIL uses EDGAR for our financial responsibilities to meet the SPIL. We also comply with Part B and C of chapter 1 of title VII to maintain records that fully disclose and document how funds are spent and the amount of that portion of projects in conjunction with other funding sources, and will provide access to the Commissioner and Comptroller General, or any of their duly-authorized representatives to our records as listed in the 34 CFR 364.37 for compliance review.
SCCIL has given each service provider policies and procedures to safeguard the confidentiality of all personal information consumers have given, and will not give any information out unless the consumer has given us written authorization to do so, to gain services for the benefit of that consumer. 
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	RSA-704 Part II Subpart VI - Training And Technical Assistance Needs

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	

	Training and Technical Assistance Needs
	Choose up to 10 Priority Needs - Rate items 1-10 with 1 being most important

	 
Advocacy/Leadship Development

	
	General Overview
	10

	
	Community/Grassroots Organizing
	

	
	Individual Empowerment
	

	
	Systems Advocacy
	

	
	Legislative Process
	

	 
Applicable Laws

	
	General overview and promulgation of various disability laws
	5

	
	Americans with Disabilities Act
	

	
	Air-Carrier"s Access Act
	

	
	Fair Housing Act
	

	
	Individuals with Disabilities Education Improvement Act
	

	
	Medicaid/Medicare/PAS/waivers/long-term care
	

	
	Rehabilitation Act of 1973, as amended
	

	
	Social Security Act
	

	
	Workforce Investment Act of 1998
	

	
	Ticket to Work and Work Incentives Improvement Act of 1999
	

	
	Government Performance Results Act of 1993
	

	 
Assistive Technologies

	
	General Overview
	

	 
Data Collecting and Reporting

	
	General Overview
	1

	
	704 Reports
	

	
	Performance Measures contained in 704 Report
	

	
	Dual Reporting Requirements
	

	
	Case Service Record Documentation
	

	 
Disability Awareness and Information

	
	Specific Issues
	

	 
Evaluation

	
	General Overview
	2

	
	CIL Standards and Indicators
	

	
	Community Needs Assessment
	

	
	Consumer Satisfaction Surveys
	

	
	Focus Groups
	

	
	Outcome Measures
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	RSA-704 Part II Subpart VII - Additional Information

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Section A - Other Accomplishments, Activities and Challenges

	Describe any additional significant accomplishments, activities and/or challenges not included elsewhere in the report, e.g., brief summaries of innovative practices, improved service delivery to consumers, etc. 
 

	N/A 

	 



 

	Section B - Additional Information

	Provide additional information, comments, explanations or suggestions not included elsewhere in the report.
 

	N/A 
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	RSA-704 Part II Subpart VIII - Signatures

	SPACE COAST CENTER FOR -- INDEPENDENT LIVING, INC. - 2009

	Please sign and print the names, titles and telephone numbers of the CIL director and board chair.

	 
	Name and Title
	Signed
	Date Signed

	Center Director
	Jill L. Dunham-Cesario Executive Director
	Signed
	12/30/2009

	 

	Center Board Chairperson
	Clinton J. Miles President
	Signed
	12/30/2009

	 


According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control number of this information collection is 1820-0606. The time required to complete this information collection is estimated to average 35 hours per response, including the time to review instructions, search existing data sources, gather the data needed, and complete and review the information collection. If you have any comments concerning the accuracy of the time estimate or suggestions for improving this form, please write to: U.S. Department of Education, Washington, D.C. 20202-4760. If you have any comments or concerns regarding the status of your individual submission of this form, write directly to: Thomas Kelley, IL Unit Supervisor, Rehabilitation Service Administration, U.S. Department of Education, 400 Maryland Ave, SW, Washington, DC 20202-2800. 

